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1. Ilepeyenb 00pa3oBaTeIbLHbIX OPraHN3alMii, B OTHONIEHUH KOTOPBIX MPOBOAWINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B r. Hopunscke Kpacnosipckoro kpast cOop u 00001ieHre nHhopMauu 0 KayecTBe yCIOBUI
o0pa3oBaTeNbHON  AEATEIBbHOCTH MPOBOJWINCH B OTHOIIEHWHM 37 oOpraHu3anuii  o0Iero

o0Opa3oBaHHS:

MonHoe Ha3BaHue

HasBaHnue B Tabnumuax

MBOY «/uuein Ne 3» NMvuein Ne 3
MBOY «I'mmHasmus Ne 1» MmHa3us Ne 1
MAQY «I'mmHasms Ne 4» [MvHasus Ne 4

MBOY «['mmHasus Ne 5»

IMmHa3us Ne 5

MBOY «I'mmHasus Ne 7»

[MvHasus Ne 7

MBOY «mHa3us Ne 11 umenun bopuca VisaHosuya KonecHukosay

MmHa3uns Ne 11

MAQY «I'vmHa3mnst Ne 48»

MmHa3uns Ne 48

MBOY «CpepHsist wkona Ne 1 ¢ yrnybneHHbIM U3yyeHnemM usukn 1 MaTeMaTikn UM,
A.N.3aBeHsrnHaY

CpepHsis wkona Ne 1

MBOY «CpepHsisi wkona Ne 3»

CpenHss wkona Ne 3

MBOY «CpepHsisi lwkona Ne 6»

CpepnHss wkona Ne 6

MBOY «CpenHsisi wkona Ne 8 umenn I'.C. Tutosay

CpenHss wkona Ne 8

MBOY «CpepHsisi lwkona Ne 9»

CpenHss wkona Ne 9

MBOQOY «CpenHsisi wkona Ne 13»

CpegnHss wkona Ne 13

MBQY «CpepHss wkona Ne 14»

CpepHss wkona Ne 14

MBOQOY «CpenHsisi wkona Ne 16»

CpepnHsis wkona Ne 16

MBQOY «CpepHss wkona Ne 17»

CpepHss wkona Ne 17

MBOQOY «CpenHsisi wkona Ne 20»

CpegnHss wkona Ne 20

MBQY «CpepHss wkona Ne 21»

CpepHss wkona Ne 21

MBQY «CpepHss wkona Ne 23»

CpepHss wkona Ne 23

MBOQOY «CpenHsisi wkona Ne 24»

CpegnHss wkona Ne 24

MBQY «CpepHss wkona Ne 27»

CpepHss wkona Ne 27

MBOY «CpegHsis wkona Ne 28»

CpepnHsis wkona Ne 28

MBQOY «CpepHss wkona Ne 29»

CpepHss wkona Ne 29

MBOY 2CpenHsisi wkona Ne 30»

CpepnHsis wkona Ne 30

MBOY «CpegHss wkona Ne 31»

CpepnHsis wkona Ne 31

MBQOY «CpepHss wkona Ne 32»

CpepHss wkona Ne 32

MBOY «CpegHsis wkona Ne 33»

CpepnHsis wkona Ne 33

MBEQY «CpepHss wkona Ne 36»

CpepHss wkona Ne 36




MonHoe Ha3BaHuWe HasBaHve B Tabnmuax
MBQOY «CpepHss wkona Ne 37» CpepHss wkona Ne 37
MBOY «CpenHsisi wkona Ne 38» CpenHsis wkona Ne 38
MBQOY «CpepHss wkona Ne 39» CpepHss wkona Ne 39
MBQOY «CpepHss wkona Ne 40» CpepHss wkona Ne 40
MBOY «CpepHsisi wkona Ne 41» CpenHsist wkona Ne 41
MBQY «CpepHss wkona Ne 42» CpepHss wkona Ne 42
MBOY «CpenHsisi wkona Ne 43» CpenHsist wkona Ne 43
MBQOY «CpepHss wkona Ne 45» CpepHss wkona Ne 45
MBOQY «LLkona - uHTepHat Ne 2» LLkona - nHTepHat Ne 2

2. Pe3yabTaThbl 00001meHus1 HHpOpMALNHU, pa3MellleHHOI Ha 0()MIHATBHBIX CaliTaxX U
HHG(OPMANMOHHBIX CTEHAAaX B MOMeIIEHUAX 00Pa30BaTeJbHbIX OPraHu3anuii

Jis cObopa wHbOpmanuu, pa3MemeHHOW Ha OQUIMANIBHBIX CcaiTax o00pa30BaTEIbHBIX
OpraHu3aIMii, UCTIONB30BaNach GOpMa OLEHKH, CrieUalbHO co3nanHas Onepatopom. [lokazaTenu
JUISL OIICHOYHOM (hOpMBI ObLTH pa3pabOTaHbI HA OCHOBE CIIEAYIOIIEeH HOPMaTUBHO 0a3bl:

- Cratbsa 29 denepanbHoro 3akona “0O6 odpazoBanuu B Poccuiickoit deneparun’.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 mrons 2013 roma Ne 582 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQHUIMATFHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIiH B
nH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HH(POpMaIIUu 00
00pa3oBaTeNbHON OpraHU3aIun».

- [Ipuka3z denepanbHoii ci1y:x0bI IO HaJ130py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yrBepxeHUHN TpeOOBaHUI K CTPYKTYpe opULIMaNbHOrO caifta oOpazoBaTeIbHON
OpraHu3aiii B HH(POPMAIMOHHO-TEIEKOMMYHUKALIMOHHOM cetn «VHTepHeT» u  ¢opmary
MIPEJCTAaBICHNUS HAa HEM UH(DOPMaLIUN.

- Ilpuka3 ®enepanbHoll ciyk0bl 0 Hag30py B cepe oOpazoBaHus U Hayku oT 27 HOs0psa 2017
roga Ne 1968 «O BHeceHMM H3MEHEHUH B TpeOOBaHUA K CTPYKType O(UIMAIbLHOrO caiTa
o0Opa30BaTeNbHON OpraHu3anny B UH(QOPMAIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH «MHTepHeT» U
(dbopMaty npejacTaBieHUs Ha HEM MH(OpMalMK, yTBEpXkKACHHbIE NpukazoM DenepanbHON CITyKObI
1o HaA30py B chepe oOpazoBanus u Hayku oT 29 mas 2014 1. Ne 785».

- [Ipuka3z MunucrepctBa npocsemienus Poccuiickoit denepanun ot 13 mapra 2019 roga Ne 114
«O0 yTBep:K/I€HUHU NOKa3aTesel, XapaKTepU3yIOIINUX OOIIMe KPUTEPUN OLICHKH KaueCTBa YCIOBUI
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATENBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOUIUMU
o0pa3oBaTeNbHyI0  JI€ATEIBHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTelIbHBIM  IpOrpaMMam,
o0Opa3oBaTeNbHBIM MpOrpaMMaM CpeAHero mpo¢decCHOHAIbHOTO 00pa30BaHMs, OCHOBHBIM
nmporpaMMaM  Ipo(ecCHOHATILHOTO ~ OOYy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTeIbHBIM
IIpOrpaMMam».

Onenka mpoBoamwnack  OmeparopoM  MeTOJOM — aHaiuu3a  o(UUHMAIBHOTO  caifTa
oOpa3oBaTenbHOU opranuzanuu B cetu "HMHTepHer". B oneHke oguuuanbHOro caifta M3ydaiuch
MOKa3aTeN, XapaKTepPHU3YIOUIHMe OTKPBITOCTh M JAOCTYHHOCTh HH(pOpManMu 00 OpraHu3alui,
OCYILIECTBISIONIEH  00pa3oBaTeNbHYIO  JEATENbHOCTb W JIOCTYIHOCTH  00Opa3oBaTeNbHOU



nesTeabHOCTH it wHBamuaoB (myHkT 1.1, 1.2 m 3.2 w3 mepeuns mnokazarenei I[Ipukasa
MunucrepcerBa npocsenienus: PO ot 13 mapra 2019 . Ne 114).

O3zHakoMuUTCs ¢ PopMOIi OTICHKH MOXKHO B [Ipuiiockennu 1 k TaHHOMY OTYETY.

Onenka OONBIIMHCTBA IMOKa3aTeliell MPOBOMWIACH IyTeM H3YUCHHUs pa3jielia Ha caiTe
OopraHm3anuu 1o Ha3BaHuem “CpeneHus 00 oO0pa3zoBaTeNbHON opraHu3anuu’”’ win “‘CrenuanbHbId
pasznen”. BHe pazgena m3ydanoch Hanuuue W (DYHKIIMOHHPOBAHHWE IMCTAHIIMOHHBIX CIOCOOOB
00paTHOM CBSI3HM U B3aUMOJICHCTBUS C MOTYYATEISIMU YCIYT U HATMYUE BEPCUU TSI CIIA0OBHUISAIIUX.
Pe3ynbraToM OIEHKH CTal MHTErpajbHbIN MMOKa3aTelb, PACCYUTAHHBINA B COOTBETCTBUU ¢ “ENUHBIM
MOPSIZIKOM pacueTa MoKaszaTesiel, XapaKTePU3YIOIIUX O0IIMe KPUTEPUHU OLEHKH Ka4eCTBa yCIOBUM
OKa3aHWs YCIYr oOpraHuzanusMd B chepe KyiabTypbl, OXpaHbl 3JI0pPOBbs, OOpa30BaHUS,
COILIMATILHOTO 0OCITY)KUBaHUA U (heJepaTbHBIMU YUPESIKICHUSIMHI MEIUKO-COIIMATLHOW SKCIIEPTH3BI,
YTBEPXKIICHHBIH TIpukazoM Muntpyaa Poccum ot 31 mas 2018 1. No 344H. Ouenka oObema
uH(popMaluY, TPEICTaBICHHON Ha caliTe OpraHu3allH, B COOTBETCTBUU C CYIIECTBYIOIIUMU
HOPMAaTUBHO-TIPAaBOBBIMU aKTaMH, OMIMCAHHOI B Hauaje pas3zesia, POU3BOJIUTCS IO 1IKajie oT 1 g0
10 6amnoB, rae 1 - 3To MUHMMaNIbHBIA 00BeM uH(popmaruu, a 10 - MmakcuManbHBI 00BeM. B
Tabnuie 1 npeacTaBneHbl pe3yibTaThl OLEHKH KaXI0r0 yupexaenus. Ha caiite bus.gov.ru omnenka
MIPOU3BOJIUTCS C TOUHOCTBIO /10 COTHIX, IIOATOMY B TaOJIHIIE OIICHKA MPUBOAUTCS C COTHIMU Oasa.

Tabnuua 1.
06beM MHdopMaLmMK, pasMeLeHHO! Ha oduLManEHOM cailTe OpraHnU3aLyK, B COOTBETCTBIM C KONMYECTBOM MaTepuarnos,
pa3sMeLLeHME KOTOPbIX YCTAHOBMNEHO HOPMATVBHO-NPABOBLIMU aKTaMM

OprarusaLus WHTerpanbHbIi
nokasaterb
MMHa3mns Ne 48 10,00
CpenHss wkona Ne 3 10,00
CpepnHsis wkona Ne 14 10,00
CpepnHsis wkona Ne 20 10,00
CpepHss wkona Ne 29 10,00
CpepnHsis wkona Ne 36 9,92
CpepHss wkona Ne 9 9,83
CpepnHsis wkona Ne 13 9,83
CpepHss wkona Ne 16 9,83
CpepHss wkona Ne 17 9,83
CpepnHsis wkona Ne 21 9,83
CpepHss wkona Ne 24 9,83
CpepnHsis wkona Ne 27 9,83
CpepHss wkona Ne 28 9,83
CpepnHsis wkona Ne 30 9,83
CpepnHsis wkona Ne 31 9,83
CpepHss wkona Ne 33 9,83
CpepnHsis wkona Ne 38 9,83




OprarusaLs WHTerpanbHbIn
rnokasarerb
CpepnHsis wkona Ne 37 9,75
CpepnHsis wkona Ne 42 9,75
Jnuen Ne 3 9,66
MmHasmns Ne 4 9,66
MmHa3mns Ne 7 9,66
CpenHsist wkona Ne 1 9,66
LLkona - uHTepHaT Ne 2 9,65
CpepHss wkona Ne 39 9,58
MMHa3mns Ne 11 9,49
CpepnHsis wkona Ne 43 9,49
MMHa3mns Ne 1 9,32
CpenHss wkona Ne 32 9,24
CpepnHsis wkona Ne 40 9,24
CpepnHsis wkona Ne 41 8,98
CpepnHsis wkona Ne 45 8,86
MmHasns Ne 5 8,64
CpepnHss wkona Ne 8 8,47
CpepHss wkona Ne 23 8,47
CpenHss wkona Ne 6 6,32

[IpakTHueck y BceX OpraHM3alldii OYEHb BBICOKMN HMHTETpalbHBbIM MOKA3aTellb OLICHKH,
npesbimatomuid 8§ 6amnos u3 10. HyxxHo oTMeTuTh, uTo 5 U3 37 opraHuzaiuil npeacTaBUiIN BCIO
HeoOxonumyro uHbopMalnio Ha cBoéM caiite: ['umuazus Ne 48, Cpennsist mkona Ne 3, Cpennsist
mkousia Ne 14, Cpennstist mkona Ne 20, Cpennsis mkoma Ne 29. .

Taxxe y 15 u3 37 opranuszanuii mokasaTelu O4YeHb ONM3KU K MaKCUMaJIbHOMY 3HAUYEHHUIO
(9,75 - 9,92): Cpennsist mkosa Ne 36, Cpenrstst mikona Ne 9, Cpennsist mkosa Ne 13, Cpennsist mkosia
Ne 16, Cpennss mkona Ne 17, Cpennsist mkona Ne 21, Cpennsisa mkona Ne 24, Cpennsst mkona Ne
27, Cpennsisa mkona Ne 28, Cpennsia mkona Ne 30, Cpennsia mkona Ne 31, Cpennsia mkona Ne 33,
Cpennsia mkona Ne 38, Cpennss mkosna Ne 37, Cpennsist mkona Ne 42,

bnu3ku k MakcuMalbHOMY 3HaUeHHIO oka3atenu emé y 11 u3 37 opranusanmii (9,24 - 9,66):
Juuerr Ne 3, I'mmuazust Ne 4, T'umuazus Ne 7, Cpennsisi mkona Ne 1, Illkona - unrepnar Ne 2,
Cpennsist mikona Ne 39, I'mmuaszus Ne 11, Cpennsist mikona Ne 43, I'mmuazus Ne 1, Cpennss mkona
No 32, Cpennsisa mikoma Ne 40.

Takoke JOBOJIBHO BBICOKHE MoKaszarenu emeé y 5 u3z 37 opranmsanmii (8,47 - 8,98): Cpennsis
mkoJia Ne 41, Cpegnsis mkona Ne 45, 'mvuasus Ne 5, Cpeguss mkona Ne 8, Cpennsist mikosia Ne 23.

Ha ¢one ocranpHbIx opranusanuii Heckoidbko Bbiaensercss Cpennss mkoiga Ne 6 ¢
nokasarenem 6,32.

B memom curyamuioo ¢ HanmuuumeM uWHQOpManuMM Ha caiTax 001meoOpa3oBaTeIbHBIX
YUpEeXJIEHUN MOKHO OMHMCAaTh KaKk OYEHb XOPOUIYIO, IOTOMY YTO CpelIHUN Oasl OIEHKU MO0 BCEM
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opranu3anusM coctasisieT 9,51, a meauana 9,79 — 3T0 O4YeHBb BBICOKMHM TOKAa3aTeNb JJIsl CalTOB
00pa3oBaTENbHBIX YUPEKIACHUH.

Bcest undopmanus, KoTopasi MOTHOCTHIO MIIM YaCTHYHO OTCYTCTBYET Ha CaiiTe OpraHu3aluii,
OyzaeT moapoOHO MpeAcTaBIeHa Mo MyHKTaM B moapasnene 5.1 “Hemocratku, BISIBICHHBIC B XOJI€
00001meHust HHPOPMALIUH, pa3MEIIEHHON Ha O(UIIHATIBHBIX caliTax U HH()OPMAIIMOHHBIX CTEH/IAX B
IIOMEILEHUAX OPraHu3aluil U NPEIJIOKEHNS 110 UX YCTPAHEHHIO TaHHOTO OTYETA.

UYro kacaercs o0beMa MH(POPMALMU HAa CTEHAAX OPraHM3AlMH, TO Ha MOMEHT IpPOBEICHUS
OLIEHKN (enepanbHbIM W PETHOHAIBHBIM 3aKOHOJATEIbCTBOM HE YCTAHOBJICHO HUKAKHX
TpeOOBaHMI B OTHOLIEHWHM HWH(POPMALMU O JACATEIBHOCTH OpraHM3alllid, pPa3MEHICHHOW Ha
MH(GOPMAIMOHHBIX CTEHJaX B MOMEIICHUH OpraHu3auuu. Takum o0pa3oM, HAIMYHE CaMOT0 CTEH/IA
c uHpopMamMend O [eATENPHOCTH OpPraHM3alUMU MOXKET CUYHMTAThCS IOJHBIM BBIIOJIHEHUEM
TpeboBanuii. CreHa ¢ uHPOpMAIUEH O NEATEIbHOCTH MHPUCYTCTBYET Yy KaXKIIOM OpraHu3aluH,
TakuM O0Opa3oM Kaxkias OpraHu3alus MoJydyaeT MakKCUMajibHyl0 oueHky B 10 OamioB u3z 10
BO3MOXKHBIX.

3. Pe3yJabTaThl yA0BJETBOPEHHOCTH IPAK/IAH KA4eCTBOM YCJI0BHIl OKa3aHUS yCJIyr

JUis  OLEHKH YJOBJIETBOPEHHOCTH Tpa)KJaH KayecTBOM YCIOBMH OKa3aHUs YCIyT
UCNOJb30BaJICs MeTox ompoca. Jlns mpoBeieHus ompoca Obula HCIojb30BaHa “Meronuka
BBISIBJIEHUS U 0000LIEHNsI MHEHHS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHUs yCIYyT OpraHU3alUsIMU B
cdepe KyJIbTyphl, OXpaHbl 3J0POBbs, 00pPa30BaHUs, COLMATILHOIO 00CTY)KMBaHUs U (eaepalbHbIMU
YUPEXKAECHUSIMH MEINKO-COLMabHON 3KcnepTusbl” (nanee - Meronuka), yreepkaeHsas [Ipukazom
Muntpyna Poccuu ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToauKoON pEKOMEHIyeMblii 00BEM BBIOOPOUHON COBOKYIMHOCTHU
pecrionieHTOB cocTtaBisieT 40% OT KoJmuecTBa morpeduTeneil yciuyr B rox (00beMa reHepanbHOMI
COBOKYMHOCTH), HO He Oosiee 600 pecrnmoHIEHTOB B OJIHOM opraHu3anuu. Bce opranuzanuu
MIOJIHOCTHIO BBIIOJIHUIN HOPMY IO YHCITy PECIIOHIEHTOB.

HazsaHue B Tabnuuax Hucnenrocti Oons pecnoHaeHTOB
pecnoHAeHTOB
Jnuen Ne 3 377 45%
MmHa3mns Ne 1 381 40%
MMHa3mns Ne 4 262 41%
MumHa3mns Ne 5 434 40%
MumHasmns Ne 7 402 50%
MMHa3mns Ne 11 360 71%
MMHa3ms Ne 48 264 44%
CpepHss wkona Ne 1 291 41%
CpepHss wkona Ne 3 246 47%
CpepHss wkona Ne 6 406 62%
CpepHss wkona Ne 8 255 42%
CpepHsis wkona Ne 9 477 78%
CpepHss wkona Ne 13 515 59%




HassaHue B Tabnuuax

YucneHHocTb

Hons pecnoHaeHTOB

pecnoHAeHTOB
CpepnHsis wkona Ne 14 299 43%
CpepnHsis wkona Ne 16 282 54%
CpepHss wkona Ne 17 208 47%
CpepnHsis wkona Ne 20 434 59%
CpepHss wkona Ne 21 356 51%
CpepnHsis wkona Ne 23 288 43%
CpepHss wkona Ne 24 89 80%
CpepHss wkona Ne 27 173 40%
CpepnHsis wkona Ne 28 524 45%
CpepnHsis wkona Ne 29 228 45%
CpepnHsis wkona Ne 30 294 44%
CpepHsisi wkona Ne 31 254 41%
CpenHsis wkona Ne 32 253 44%
CpepnHsis wkona Ne 33 395 60%
CpepHsis wkona Ne 36 269 43%
CpepnHsis wkona Ne 37 269 48%
CpepnHsis wkona Ne 38 475 40%
CpepHss wkona Ne 39 259 41%
CpepnHsis wkona Ne 40 212 40%
CpepnHsis wkona Ne 41 344 52%
CpepHss wkona Ne 42 242 45%
CpepnHsis wkona Ne 43 330 53%
CpepHss wkona Ne 45 341 52%
LLkona - uHTepHat Ne 2 69 50%

BrisBrienue u 060011eHMe MHEHUH MosTydaTeneil yeayr NpoBOAKUIIOCH 110 aHKETe I oIpoca
nojryyaresiei yCIyr O KauecTBe YCJIOBHUH OKa3aHUs YCIyr o0Opa3oBaTeIbHBIMH OpPraHU3ALUSMM,
peKOMEeHI0BaHHOH METOAMKONH B COOTBETCTBUM C MOKa3aTEsIMM, XapaKTepU3YIOIIMMHU oOIIue
KpUTEpPUM OLEHKH KauyecTBa YCIOBUH OKa3aHHs YCIyr oOpa3oBaTelbHbIMH OpTraHU3alUsIMHU,
yTBepkaeHHbIME IIpukaza MwunucrepcrBa npocsemenuss PO or 13 mapra 2019 r. Ne 114.

O3HakOMHUTCS ¢ 00pa3loM aHKeThl MOKHO B [IpuioxeHun 3 Kk JaHHOMY OTUETY.

Ompoc MPOBOAWIICA B AJIEKTPOHHOM BHJIE TTOCPEICTBOM CaMO3aIlOTHEHHUS aHKETHl B CETH
Nnrepuer. Cpoku nposenenus onpoca 14 despans no 25 mapra 2020 roaa.

Jlnst opranuzanuii Oblla co3/laHa CChIIKA IS MTPOXOXKACHHS orpoca. Jjis 03HaKOMIIEHUS C
AJIEKTPOHHOW aHKETOW, KOTOpas HCIOJIb30BANACh JUIsl TMPOBEIACHUS ONpoca B OpraHU3aIUsX,

HE00XOAUMO MEPENTH 10 CCBIIKE:

https://forms.gle/5uRhk1ceBUJvYsDB9



https://forms.gle/5uRhk1ceBUJvYsDB9

[lepeiinem k pe3ynabraraMm orpoca 00 YAOBIETBOPEHHOCTH TpaKJaH KauyeCTBOM YCIOBHM
00pa3oBaTEeNbHON JIEATEIHHOCTH.

[lepBblli BONpPOC AaHKETBHI Kacajicsl YAOBIETBOPEHHOCTH PECIIOHAEHTOB OTKPBITOCTBIO,
MOJTHOTOW M JOCTYIHOCTBIO HMH(POPMAIUU O JEATEIBHOCTH OpPraHM3allud, Pa3MELICHHOM Ha
MH()OPMAIIMOHHBIX CTEHaX B MOMEIIEHUU OPTaHU3AIIHH.

IlepBblii BONpPOC AaHKETBHI Kacajics YAOBIETBOPEHHOCTH PECIOHAEHTOB OTKPBITOCTHIO,
MOJTHOTOW M JOCTYIMHOCTBIO HMH(OPMALUU O JEATEIBHOCTH OpPraHM3alUuU, Pa3MELICHHOM Ha
MH(GOPMAIMOHHBIX CTEHIAaX B MOMEIIEHUH opraHu3aund. CBOJHBIC TaHHBIE 110 JaHHOMY BOIPOCY
npenacrasieHsl B Ta0muie 2.

Tabnuua 2.

[lonsi pecnoHLeHTOoB, 0OpalLaBLLIMXCA K MHPOPMALMOHHOMY CTEHAY W YAOBNETBOPEHHBIX OTKPLITOCTbIO, NOMHOTON W
[OCTYNHOCTHIO MHAOPMALMK O AEATENBHOCTY OpraHn3aLum,

pasMeLLEHHO Ha HeM, %

Mokasatenu Obpawanuncs YOoBneTBopeHbl
CpepnHsis wkona Ne 17 74 99
CpepHsis wkona Ne 36 88 99
CpepHsis wkona Ne 29 85 99
NMnuein Ne 3 82 99
CpepHsis wkona Ne 1 88 98
LLkona - nHTepHaT Ne 2 84 98
CpepnHsis wkona Ne 40 80 98
MmHa3sns Ne 11 7 98
CpepnHsis wkona Ne 27 86 98
CpepHsis wkona Ne 14 74 98
CpepHsis wkona Ne 9 92 98
CpenHsis wkona Ne 30 88 98
CpepHsis wkona Ne 13 77 97
CpenHss wkona Ne 16 69 97
CpepnHss wkona Ne 21 74 97
CpegHsis wkona Ne 6 73 97
MMHasus Ne 4 79 97
CpepHss wkona Ne 32 66 97
CpepHsis wkona Ne 42 77 97
CpenHsis wkona Ne 38 77 97
CpepHsis wkona Ne 20 75 97
CpepHss wkona Ne 3 72 97
CpenHsis wkona Ne 41 76 97
CpepnHsis wkona Ne 37 68 96
CpepHss wkona Ne 28 78 96
l'MMHa3msa Ne 5 7 96
CpepnHsis wkona Ne 43 73 95
MMMHa3us Ne 48 82 95
'MMHa3ms Ne 1 80 95
CpepHss wkona Ne 31 74 95
CpenHsis wkona Ne 45 71 94




MokasaTenu O6paluanuch Y[OBNETBOPEHI
CpepHss wkona Ne 39 78 93
MumHasus Ne 7 73 92
CpepnHss wkona Ne 8 65 90
CpegHsist wkona Ne 33 66 90
CpepnHsis wkona Ne 23 74 89
CpepnHsis wkona Ne 24 55 88

N3 uyucna pecnoHAEHTOB, OOpalIaBIIMXCS K CTEHIaM OpraHM3alliii, OCHOBHAs Macca
PECIIOHJCHTOB  YJIOBJICTBOPEHA OTKPBITOCTBIO, TIOJHOTOM H JIOCTYTHOCTBIO pPa3MENICHHOM
uH(pOpMaLIUY - 10JI yIOBIETBOPEHHBIX HE HIKE 88%.

Jlanee pecHoOHACHTaM IMPEIarajioch OICHUTh CBOK YAOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJTHOTOM W JOCTYIMHOCTBHIO HMH(pOpMAIMU O ACSATSIBPHOCTH OpraHM3allud, pa3MENICHHOW Ha ee
opuIManEHOM caiiTe B MH()OpPMAIMOHHO-TeJIeKOMMYHUKalnoHHOU cetu "WurtepHer". CBoaHbIe
JaHHBIE TI0 JAHHOMY BOIIPOCY MpeacTaBieHsl B Tabnuie 3.

Tabnuua 3.
[lons pecrnoHAeHTOB, NONb30BaBLUMXCA O(hMLManbHbIM CaNTOM OpraHn3aLumy B MHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM
CeTU VIHTEPHET 1 YAOBNETBOPEHHbIX OTKPLITOCTHIO, MOTHOTOW 1 AOCTYMHOCTBIO Pa3MeLLEHHON MHGOPMaLMK 0 eé AeATenbHOCTH, %

Mokasatenu Monb3oBanucb | YAOBNETBOPEHI
CpepnHsis wkona Ne 36 83 99
CpepnHsis wkona Ne 27 72 98
LLkona - uHTepHat Ne 2 75 98
CpepnHsis wkona Ne 13 68 98
CpepHsis wkona Ne 9 92 97
CpepnHsis wkona Ne 30 83 97
CpepHss wkona Ne 40 77 96
CpepnHss wkona Ne 1 85 96
CpepHss wkona Ne 42 60 96
CpepHss wkona Ne 38 80 96
CpepnHsis wkona Ne 17 55 96
Jnuen Ne 3 70 95
CpepnHsis wkona Ne 43 72 95
CpepnHss wkona Ne 3 56 95
CpepHss wkona Ne 20 63 94
CpepnHsis wkona Ne 14 60 94
MMmHa3sna Ne 5 79 94
CpepHss wkona Ne 6 68 94
I'MMHa3ms Ne 4 79 94
CpepHss wkona Ne 32 56 94
IMMHa3msa Ne 48 75 93
['MMHa3ms Ne 7 54 93
CpepHss wkona Ne 29 75 93
CpepnHsis wkona Ne 31 75 93
MmHa3snsa Ne 1 81 93
CpepHss wkona Ne 41 70 92
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lNokasarenu Monb3oBanuch | YA0BNETBOPEHDI
M'mHa3sna Ne 11 64 92
CpepHss wkona Ne 28 66 92
CpepnHsis wkona Ne 16 54 92
CpepnHsis wkona Ne 37 54 91
CpepnHsis wkona Ne 39 74 91
CpepnHsis wkona Ne 21 57 89
CpepHss wkona Ne 8 47 88
CpepnHsis wkona Ne 33 61 87
CpepnHsis wkona Ne 45 53 86
CpepnHsis wkona Ne 23 54 81
CpepnHsis wkona Ne 24 56 80

N3 uwmcna PECIIOHACHTOB, I10JIb30BABIINXCS O(i)HI_[I/IaJ'IBHLIMI/I cartamu OpFaHI/ISaI_[I/Iﬁ B

HH(bOpMaL[HOHHO'TCH@KOMMYHHK&HHOHHOﬁ CCTU I/IHTepHeT,

OCHOBHass MacCa pPCCIIOHACHTOB

YAOBJICTBOPCHA OTKPBITOCTHIO, MOJHOTOM H AOCTYIMHOCTBIO paSMeHleHHOﬁ I/IH(bOpMaI_II/II/I o eé

ACATCIIbBHOCTH - JOJIA YAOBJIICTBOPCHHLIX HC HUKC 80%.

Pecniongenrtam OBLIO NpCJIOKCHO IIOATBCPAUTL HAJIWYHUC psaa YCHOBHﬁ, KaCaromuxcs
KOM(bOpTHOCTI/I MMPpEAOCTAaBJIICHUA YCIIYI' B OpraHU3aIuu. I[OJHO PECIIOHACHTOB, ITOATBCPAMUBIINX

HaJIM4YHE yCIOBUM KOM(OPTHOCTH, BB MOXKeTe yBUAETh B Tabmuie 4.

Tabnuua 4.

[ons pecnoHAEHTOB, NOATBEPAMBLLMX HANM4ME YCIIOBMIA KOMGOPTHOCTW NPELOCTABNEHMUS YCIIYT B o6pasoBaTenl:H0|7|

opraHusaumm, %

CpenHuit ypoBeHb
Ycrnosus KOMEOPTHOCTH npe,qf?;?iii?mt;cxnyr 5
OpraHu3aumm

CpepHsis wkona Ne 36 97
CpepHsis wkona Ne 27 97
CpepHss wkona Ne 9 96
CpepnHsis wkona Ne 30 96
M'mHa3sna Ne 11 96
CpepHss wkona Ne 29 95
CpepnHsis wkona Ne 13 94
CpepHss wkona Ne 42 94
LLikona - uHTepHat Ne 2 94
CpepnHsis wkona Ne 38 94
CpepHss wkona Ne 6 94
CpegHss wkona Ne 1 94
CpepHss wkona Ne 17 94
MMmHa3sna Ne 48 94
CpepnHsis wkona Ne 40 93
CpepHss wkona Ne 14 93
CpepHsis wkona Ne 37 93
CpepnHsis wkona Ne 43 93
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CpepnHuit ypoBeHb
Ycnosus KOMEOPTHOCTH npenzi:ﬂiiZLHm?xnyr 5
opraHu3aLm
CpepnHss wkona Ne 3 92
CpepnHsis wkona Ne 20 92
Jnuen Ne 3 92
M'MmHa3snsa Ne 1 92
CpepnHsis wkona Ne 28 91
CpepnHsis wkona Ne 31 91
CpepnHsis wkona Ne 41 90
MMmHa3sns Ne 5 89
M'MmHa3sna Ne 7 89
CpenHsis wkona Ne 21 89
CpepnHsis wkona Ne 39 88
M'MmHa3snsa Ne 4 87
CpepHsis wkona Ne 16 87
CpepnHsis wkona Ne 33 86
CpenHss wkona Ne 32 86
CpepnHsis wkona Ne 45 86
CpepnHsis wkona Ne 8 85
CpepnHsis wkona Ne 23 83
CpepHsis wkona Ne 24 82

Cpenuuii ypoBeHb KOM(OPTHOCTH MPEJOCTABICHUS YCIyr B OpPTaHU3aIlUH, KOTOPBIA ObLI
paccumTaH, KaKk Cpe/lHee 3HauYeHHEe BCEX OIEHEHHBIX yCIIOBUM, OUYE€Hb BBHICOK M KoJieosnercs oT 82%
10 97%.

[Tocemenue opranuzarmuit OnepaTopoM MOATBEPAUIIO HATUYHUE BCEX YCIOBUN KOMGPOPTHOCTH
IIPEAOCTABIICHUS] YCIYT BO BCEX OPraHU3aLUAX.

Yyer Hamuuug ycIOBUH KOMGMOPTHOCTH Bejics MpU TOMOIIM  (BOpMBI, KOTOpas
WCIOJIb30Bajach TaKXK€ JJIs OLEHKH Hajauuus HHPopManuu Ha HWHGOPMAIMOHHOM CTEHJIe
OpraHM3ali U JOCTYNHOCTH YCIYT JUld HWHBaIuAoB (#octynHa B IlpunokeHun 2 K JaHHOMY
otuery). B onenke mnsywanuch nokazarenu kpurepus “KomdopTHOCTh ycnoBuil mpenoctraBieHHs
yeayr” (myHKT 2.1 u3 nepeuns mokasareneit [Ipukaza MunucTepcTBa nmpocBenieHust Poccuiickoit
®enepanuu ot 13 mapra 2019 roga Ne 114).

Cnenyrommii  BONpoCc  Ka3ajics  yJOBJIETBOPEHHOCTH  PECHOHJEHTOB  JOCTYIHOCTBIO
MPEJOCTABICHUS YCIIYT JJIs MHBAJIMJIOB B opraHm3anuu. Ha naHHBIN BOmpoc OBLIO MpeasokeHO
OTBETUTH TOJBKO JIMIIAaM, MMEIOIIMM YCTAaHOBJIEHHYIO TIpYyNIy WHBJIWJHOCTH WM HX
npencraButesssM. CBOJIHBIE ITaHHBIE 110 IaHHOMY BOIIPOCY NpeicTaBieHsl B Tabnuue 5.

Ta6nuua 5.
[lons pecnoHAEeHTOB, UMEHLLMX YCTaHOBNEHHYHO rpyNMy MHBANWAHOCTY (MW UX NPELCTaBUTENM), YAOBMETBOPEHHbIE
AOCTYMHOCTBIO NPEAOCTABMEHNS YCryr AN MHBANWAOB, %

WHBanuabl,
MokasaTenu npeactaeuteny | YROBNETBOPEHbI
VHBaNWoB
'mHasms Ne 1 1 100
l'MMHa3usa Ne 5 1 100
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WHBanuapl,
MokasaTenu npescTaBuTenu | YOOBNETBOPEHbI
WHBaNWAoB

M'MmHa3sna Ne 7 2 100
CpepnHss wkona Ne 3 4 100
CpepnHsis wkona Ne 17 3 100
CpepnHsis wkona Ne 24 1 100
CpepHss wkona Ne 30 3 100
CpepHss wkona Ne 13 9 96
CpepnHsis wkona Ne 6 4 94
CpepHss wkona Ne 16 6 94
CpepnHsis wkona Ne 9 22 93
LLikona - uHTepHat Ne 2 20 93
CpepHsis wkona Ne 42 5 92
CpenHsis wkona Ne 20 5 91
MmmHa3sns Ne 4 4 91
CpepHsis wkona Ne 28 4 91
M'MmHa3sna Ne 48 3 89
CpepnHsis wkona Ne 41 3 89
CpepnHsis wkona Ne 36 6 88
CpepnHsis wkona Ne 29 7 88
MMmHa3sns Ne 11 2 86
CpepnHsis wkona Ne 38 4 86
CpepnHsis wkona Ne 31 2 83
CpenHsis wkona Ne 32 2 83
CpepHss wkona Ne 37 2 83
CpepnHsis wkona Ne 39 2 83
CpepHss wkona Ne 27 6 80
CpepHss wkona Ne 33 3 80
CpepHsis wkona Ne 1 3 78
CpepHss wkona Ne 8 4 78
CpepnHsis wkona Ne 43 2 75
CpepHsis wkona Ne 23 3 70
Jnuen Ne 3 2 67
CpepHsis wkona Ne 14 2 67
CpepHss wkona Ne 40 1 67
CpepHss wkona Ne 21 3 56
CpepnHsis wkona Ne 45 3 56

JIOCTyNHOCTBIO TPENOCTAaBIEHUSI yCAYr JJii WHBAJIUAOB IMOJHOCTHIO YJIOBIIETBOPEHBI
PECIIOHACHTEI B OOJIBILINHCTBE opraHmaum‘/'I. B CJIOM YPOBCHb YAOBJICTBOPCHHOCTHU BBICOK M HE
omyckaeTcs Hmwke 56%. Opranuzanuid, Tie MeHee 75% pecIoHEHTOB JTOBOJBHBI JOCTYIMTHOCTHIO
MIPEAOCTABIIEHUS YCIYT, BCero 5 u3 37.

B mponecce mocenienust opranuzanuu OnepaTopoM AOCTYIMHOCTh YCIYT JJISI MHBAJIUIOB
M3y4ajach METOJOM HaOJIIo/IeHUs. YUeT Bescs MpH MoMoIlK (HOpMbI, paHee HCIIOJIb30BAHHOM /st
OLIGHKM Hanuuusi uH(popmanuu Ha MHGOPMALMOHHOM CTEHJIe OpraHM3allMM U HaJIU4uus YCJIOBUMN
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KoM(popTHOCTH (HocTynHa B [IpunokeHun 2 Kk 1TaHHOMY OT4YeTy). B olleHKe n3ydanucek nokasaTenu
kputepust “JlocTynHocTh yciyr ans MHBanuAoB” (MyHKT 3.1 u 3.2 U3 nepedHs mokasaTenen
[Tpuka3za MunucrepctBa npocseienus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBE TPYIIIbI IOKa3aTeNei:

- 00opynoBaHKE TEPPUTOPHH, NPWIETAIOIIEH K 3/aHUSM OpraHM3allid, U MOMEIIEHUH C y4eToM
JOCTYITHOCTH JJIs1 MHBAIMJIOB (5 moKa3aresei);

- obecrieueHHUe B OpraHM3alliy YCIOBUM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAJIWJIAM I0Jy4aTh
o0Opa3oBaTenbHbIC YCIYTH HApaBHE ¢ APYTUMHU (5 TIoKa3aTenei).

B Tabnuuax 6 u 7 mpeacTaBieHbl pe3yiabTaThl OLEHKH JOCTYMHOCTH YCIYT IJIi MHBAJIUIOB,
XapakTepu3yrolye Hanuuue ycioBui. Homepam B Tabnuile COOTBETCTBYIOT CIEIYIOIINE YCIOBUS
JOCTYIHOCTH /111 UHBAJIUJIOB:

1 - O6opyznoBaHre BXOJHBIX IPYII aHyCaMH UJIU M1OABEMHBIMHU II1aTHopMamMu

2 - Hanuuue BbIIENIEHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINI0B

3 - Hannume agantupoBaHHbIX JIU(TOB, TOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hanuuue cMEHHBIX Kpece-KOJsICOK

5 - Hannume cnenuanbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX ITOMELIEHUH B OpraHu3aluu

Tabnuua 6.
O6opyzoBaHe TeppUTOPUM, MPUIIETALOLLEN K OpraHn3aLmn, 1 ee MOMELLEHNUA C Y4ETOM AOCTYNHOCTM ANs MHBaNUaoB
1 - obecneyeHo, 0 - He obecneyeHo

Ycnosus JOCTYNHOCTU 4N MHBaNUAO0B 1 2 3 4 5 Cymmau
yCroBui
CpenHsis wkona Ne 42 5

MMmHa3ns Ne 48

CpepHsis wkona Ne 39

CpepnHsis wkona Ne 40

CpepHss wkona Ne 6

MmHa3ns Ne 11

[MmHa3us Ne 5

CpepHss wkona Ne 20

CpepHsis wkona Ne 30

CpenHsis wkona Ne 32

CpepHsis wkona Ne 36

CpepHsis wkona Ne 37

CpepHsis wkona Ne 38

CpepHss wkona Ne 1

CpepHss wkona Ne 13

CpepHss wkona Ne 17

CpepHss wkona Ne 27

CpepHsis wkona Ne 28

CpepnHsis wkona Ne 33

MmHa3ns Ne 4

Tnueit Ne 3

CpepnHsis wkona Ne 14

CpepHss wkona Ne 16

CpepHss wkona Ne 21

CpepHss wkona Ne 29

CpepHss wkona Ne 3

CpepHss wkona Ne 31
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CpepnHsis wkona Ne 41
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YcnoBsus AOCTYNHOCTY ANS UHBANUAOB 1 2 3 4 5 Cymmav
YCIoBUiA
CpepHss wkona Ne 43 0 1 0 0 0 1
CpepHss wkona Ne 45 0 1 0 0 0 1
CpepHss wkona Ne 8 0 0 1 0 0 1
CpepnHsis wkona Ne 9 0 0 1 0 0 1
LLikona - uHTepHat Ne 2 0 0 1 0 0 1
I'MMHa3ms Ne 1 0 0 0 0 0 0
['MMHa3ms Ne 7 0 0 0 0 0 0
CpepnHsis wkona Ne 23 0 0 0 0 0 0
CpepHss wkona Ne 24 0 0 0 0 0 0

[TomHOCTBIO € Y4eTOM JOCTYHMHOCTH JUI MHBAJIHAOB 00OpYIOBaHAa TEPPUTOPHS TOIBKO Yy
opranuszanuu CpenHss mkosaa Ne 42 - IpUCyTCTBYIOT BCE 5 yCIOBHIA.

BonbiminHCTBOM ycnoBHil 000pynoBaHa TEPPUTOpPHUS TaKKe TOJIbKO 4 u3 37 opraHu3anuil:
I'amuaszuss Ne 48, Cpemusas mkona Ne 39, Cpennsis mkona Ne 40, Cpennsisi mkonma Ne 6. -
MIPUCYTCTBYIOT 4 U3 5 yCIOBUI.

Bonee, yem nosjoBuHOM ycnoBuii o0opyaoBaHa Tepputopus 8 u3 37 opranuzanuii: ['mmHazus
No 11, T'mmuazust Ne 5, Cpennsia mkosia Ne 20, Cpennsia mkosia Ne 30, Cpeansia mkosia No 32,
Cpennsia mkona Ne 36, Cpennsis mkona Ne 37, Cpennsis mkona Ne 38 - mpucyrcTByroT 3 u3 5
YCIIOBUH.

Memnee, yeMm MOJIOBUHOM yCIOBHI 000pyaoBaHa Tepputopus 6 u3 37 opranuzanuii: CpegHss
mkoJia Ne 1, Cpennss mkona Ne 13, Cpennsist mikosia Ne 17, Cpennss mkona Ne 27, Cpenssisi nikoJia
Ne 28, Cpennss mxomna Ne 33 - IpUCyTCTBYIOT 2 U3 5 YCIIOBHH.

Opuum u3 ycnoBuit o6opynoBana tepputopust 14 u3 37 opranuzanuii: 'umuazus Ne 4, Jlunei
Neo 3, Cpennsia mkona Ne 14, Cpenuss mkona Ne 16, Cpenuss mkona Ne 21, Cpennsis mikosa Ne 29,
Cpennsia mkona Ne 3, Cpennsist mikona Ne 31, Cpennsis mkona Ne 41, Cpennsas mkona Ne 43,
Cpennsst mkona Ne 45, Cpennss mkona Ne 8, Cpennsta mikona Ne 9, [llkona - uaTepHaT Ne 2.

CoBceM He 00Opy/OBaHa C Yy4€TOM JOCTYIHOCTH Ui WHBAIWIOB Tepputopus 4 u3 37
opranu3anuii: I'mmuazus Ne 1, 'umuaszus Ne 7, Cpennsist mikosa Ne 23, Cpegnsist mkosa Ne 24.

B nmenom BO Bcex opraHuzanusx Jydllle BCEro oOecrneueHbl HaJIW4yhe aJalTHPOBAHHBIX
mu(dTOB, MOPYYHEH, pacHIMPEHHBIX ABEPHBIX NpoeMoB (27 opranuzauuil u3 37). Ha cpennem
YpOBHE B OpraHu3anuu o0ecrneyeHo 000pyJ0BaHUE BXOAHBIX IPYMIN NaHAYCaMHU WIH OJbEMHBIMU
mnatdopmamu (13 opranuzanuii U3 37) U HaTUYKUE BBIICICHHBIX CTOSHOK JJISI aBTOTPAHCIIOPTHBIX
cpenctB uHBAMKHAOB (16 opranuzaruit u3 37). Xyxe Bcero o0ecrne4eHo HaTudiue CMEHHBIX Kpecen-
KoJsicok (3 opraHmzauuu w3 37) W HaJIW4YMe ClEUUaIbHO OO0OpYIOBaHHBIX CaHUTApHO-
TUTHCHUYECKUX MOMEIIEHNH B opranu3aiuu (9 opranuzammii u3 37).

Curyauuss ¢ oOecriedeHHEeM B OpraHM3allMd YCJIOBUH JIOCTYHMHOCTH, IO3BOJISIOIINX
WHBaJIWJaM T[OJlydaTh oOpa3oBaTelbHbIE YCIYI'M HapaBHE C JPYyTUMH, OOCTOMUT B
00111€00pa30BaTENbHBIX YUPESKICHUAX 3HAYUTEIBHO JIy4llle, YeM ¢ 00OpYIOBaHUEM TEPPHUTOPHUH,
MIpHUJIETAlONIeN K OpraHu3allii, ¥ €€ MOMEIIEHUH C Y4eTOM JOCTYIMHOCTH Jis nHBanuaoB (Tabnuia
7).

Homepam B Tabnuiie COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:

1 - IyOnupoBaHue 17151 HHBAIKUIOB 10 CIIYXY U 3PEHHUIO 3BYKOBOM U 3pUTEIbHON HH(pOpMaLUn

2 - JlyonmpoBaHue HAAMUCEH, 3HAKOB M MHOW TEKCTOBOW M rpadpuueckoil MHPOpPMAIIUU 3HAKAMH,
BBITIOJTHCHHBIMH pelbe(hHO-TOUSIHBIM mIpudTOM bpaiis

3 - Bo3aMOXXHOCTB TIpEAOCTaBIICHHSI HHBAHIAM IO CITYXY (CIIyXY H 3pEHHIO) YCITyT
cypaonepeBourKa (TuhI0oCYpI0TIepEBOUNKA)

15



4 - [Tomompb, OKa3pIBaeMas paOOTHUKAMU OpTaHU3AIMH, IPOIISAITUMA HE0OOX0AMMOe 00yUeHNe

(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS pAOOTHUKAMHU OPTaHU3ALIH)

5 - Hajnnure BO3MOKHOCTH IpeaoCTaBJICHUA YCIYIrd B JUCTAHIIMOHHOM PCKUMC HJIM Ha JOMY

Tabnuua 7.

ObecrneyeHie B OpraHn3aLMn YCNoBUIA JOCTYNHOCTM, MO3BONSOLLMX MHBANMAAM NONyYaTh 00pa3oBaTenbHbIE YCIyry
HapaBHe C ApyrMu
1 - obecneyeHo, 0 - He obecneyeHo

Cymma
YcnoBsus 4OCTYMNHOCTY ANS UHBANWUAOB 1 2 3 4 5 yum .

yCrnoBui
MmHa3ansa Ne 1 4

MmHa3ns Ne 48

IMmHa3us Ne 5

Jnueit Ne 3

CpepnHsis wkona Ne 20

CpepHsis wkona Ne 24

CpepnHsis wkona Ne 27

CpepnHsis wkona Ne 28

CpepnHsis wkona Ne 29

CpepnHsis wkona Ne 40

CpepnHsis wkona Ne 42

CpenHss wkona Ne 6

MmHa3uns Ne 11

IMmHa3us Ne 4

[MmHa3us Ne 7

CpepHsis wkona Ne 1

CpepHss wkona Ne 13

CpepHss wkona Ne 14

CpepnHsis wkona Ne 16

CpepHss wkona Ne 17

CpepnHsis wkona Ne 21

CpepHss wkona Ne 23

CpepHss wkona Ne 3

CpepnHsis wkona Ne 30

CpepHss wkona Ne 31

CpenHsis wkona Ne 32

CpepHss wkona Ne 33

CpepHss wkona Ne 36

CpepnHsis wkona Ne 37

CpepHss wkona Ne 38

CpepHsis wkona Ne 39

CpepHss wkona Ne 41

CpepHss wkona Ne 43

CpepHsis wkona Ne 45

CpepHss wkona Ne 8

LLkona - uHTepHaT Ne 2

CpepHsis wkona Ne 9
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Jlydiie BceX YCIOBUS JOCTYITHOCTH, TO3BOJISIONINE MHBAIUIAM MOIY4aTh 00pa30BaTEIbHBIE
yCIIYT'H HapaBHE ¢ Opyrumu, odecrieueHsl B 12 u3 37 opranuzaumii: I'mmuazust Ne 1, I'mmuazust Ne
48, I'mmuazus Ne 5, JIuneit Ne 3, Cpenusia mkona Ne 20, Cpenusia mkona Ne 24, Cpeansist uikosia Ne
27, Cpennsisa mkona Ne 28, Cpenusia mkona Ne 29, Cpenusia mkona Ne 40, Cpenusis mkona Ne 42,
Cpennsist mkona Ne 6 - B Hanuuuu 4 U3 5 ycinoBui.

B OonpmmHCTBE OpraHM3anuii obecriedeHo 3 W3 S5 YCIOBHM JOCTYHHOCTH - TaKHUX
opranuzanuit 24 u3 37: I'mumuazust Ne 11, I'mmuazust Ne 4, 'umuazus Ne 7, Cpenusis mkona Ne 1,
Cpennsis mkona Ne 13, Cpennsist mkona Ne 14, Cpeansisi mkona Ne 16, Cpennsist mikona Ne 17,
Cpenusis mkona Ne 21, Cpennsist mkona Ne 23, Cpeansisi mikona Ne 3, Cpennsisi mikona Ne 30,
Cpenusis mkona Ne 31, Cpennsia mkona Ne 32, Cpennsis mkona Ne 33, Cpennsisi mkona Ne 36,
Cpennsist mkona Ne 37, Cpennsisi mikona Ne 38, Cpennsisi mikona Ne 39, Cpennsisi mikona Ne 41,
Cpennsist mikosa Ne 43, Cpennsia mikosa Ne 45, Cpennss mkona Ne 8, [Ilkona - uatepnar Ne 2.

B oxnoit opranuzanuu - Cpegnsis mkona Ne 9 - obecriedeHbl 2 yCJIOBHSI TOCTYITHOCTH.

Bce opranmzamum obOecrneuuBaioT 2 yCIOBHUS: IIOMOIb, OKAa3bIBaeMyl pabOOTHUKAMU,
MpOoUIeAIIUMH HeobxonumMoe oOydeHue (MHCTPYKTUPOBaHHME) (BO3MOXHOCTH COIMPOBOXKICHUS
paboOTHUKAMU OpTaHMU3AIMK) U BO3MOXXKHOCTh MPEAOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEXHME
win Ha gomy. OueHb Xopolio obecriedeHo AyOnupoBaHHUE ISl MHBAIUIOB MO CIYXY U 3PEHHIO
3BYKOBOM H 3puTenbHON uHpopmammu (35 opranmzauuit u3 37). Xyxke Bcero oOecredeHo
nyOnupoBaHHe HAANKUCEH, 3HAKOB UM WHOM TEKCTOBOW M Tpaduyeckoil HMH(POpPMAIMH 3HAKAMH,
BBHITIOJTHEHHBIMU pesibepHO-ToYeuHbIM IpudToM bpaitns (9 opranuzanuii u3 37) u BO3MOKHOCTb
MPEIOCTaBIICHUs] HMHBAIMIAM 1O CIyXy (CIyXy H 3pEHHUI0) YCIYr CypIOlepeBOIYMKa
(TudnocypuonepeBoaurka) (4 opranuzanuu u3 37).

Crnenyroniye BOMPOCHl KacalluCh YAOBJIETBOPEHHOCTH PECIIOHIACHTOB J100POKEIATETbHOCTHIO
Y BEKJIMBOCTBIO JIBYX TUIIOB PA0OOTHHUKOB:

- o0ecreynBaromuX MEePBUYHBIN KOHTAKT C MOCETHTENIIMH M HHGOPMHpPOBAHUE 00 yciayrax mpu

HETIOCPEICTBEHHOM OOpaIlleHUH B OPTaHU3aIIUIO;

- o0ecreynBaloIUX HEMOCPEICTBEHHOE OKa3aHue YCIyTy Mpu oOpaIeHuu B OpraHUu3aIluio.
CBojHBIC JaHHBIC 110 JAHHOMY BOIIPOCY TpeicTaBieHbl B Tabmuie 8.

Ta6nuua 8.
Y0BNETBOPEHHOCTb PECNOHAEHTOB A0BPOXENATENBHOCTB0 M BEXIMBOCTHI0 PabOTHIKOB, NMpK 0bpalLleHnm B
0bpasoBaTenbHOi opraHu3aumuu, %

Obecneyexne

NePBUYHOTO Ob6ecneyeHue

Tun B3aumMogencTBrs paboTHMKA C MomyyaTenem ycnyr KOHTaKTa HENoCpeaCTBEHHOTO
WHCOPMMpOBaHME |  OKasaHus ycrnyru

00 ycnyrax
CpepHss wkona Ne 29 93 100
CpepnHsis wkona Ne 38 98 99
CpepHsis wkona Ne 24 93 99
CpepHss wkona Ne 27 99 99
CpepHsis wkona Ne 9 97 99
CpepHss wkona Ne 30 95 98
CpepHss wkona Ne 13 96 98
CpepnHss wkona Ne 3 97 98
CpepHss wkona Ne 36 97 98
CpepgHsis wkona Ne 6 97 98
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Obecnevenne
NePBUYHOTO Obecnevenne
Tun B3aMmMogencTBrs paboTHMKA C nonyyaTtenem yenyr KOHTaKTa u HENocpeaCTBEHHOrO
WHOPMMpOBaHME | OKasaHWs ycryru
06 ycnyrax
CpenHsist wkona Ne 1 93 97
M'MmHa3sna Ne 11 97 97
CpepnHsis wkona Ne 21 95 97
M'MmHa3snsa Ne 1 90 97
MmHasnsa Ne 4 97 97
CpepHss wkona Ne 20 95 97
CpepnHsis wkona Ne 40 94 97
Jnuen Ne 3 94 97
CpepnHsis wkona Ne 42 93 96
M'MmHa3sna Ne 48 93 96
CpepnHsis wkona Ne 41 94 95
CpepnHsis wkona Ne 39 95 95
CpepnHsis wkona Ne 17 95 95
MMmHa3sns Ne 5 91 94
CpepnHsis wkona Ne 14 90 9%
LLkona - uHTepHat Ne 2 96 94
CpepnHsis wkona Ne 28 90 9%
CpepnHsis wkona Ne 43 91 9%
CpepHsis wkona Ne 37 92 93
CpepnHsis wkona Ne 16 88 93
CpenHss wkona Ne 32 83 93
MmHa3ans Ne 7 91 93
CpepHss wkona Ne 33 90 92
CpepHsis wkona Ne 8 84 91
CpepHss wkona Ne 45 92 9N
CpepHss wkona Ne 23 84 89
CpepnHsis wkona Ne 31 94 89

Kak mbl Bunmum u3 Tabmuipsl 8, moaaBisromiee OOIBITMHCTBO PECIIOHIEHTOB OpraHU3aIuil
YAOBJIETBOPEHBI JTOOPOKENATETbHOCTRI0O W  BEXKIMBOCTHIO PAOOTHUKOB, MpU OOpaIICeHHH B
OpraHU3aIMIO TIPU PA3HBIX TUIIAX B3aHMMOJICUCTBHS: YPOBEHb YJAOBJIETBOPEHHOCTH OOeCIeueHuEM
MEePBUYHOTO KOHTakTa He Huxke 83% u wuHbOpMHpOBaHUS 00 yciayrax, ypOBEHb
YIOBJIETBOPEHHOCTH OOECIeYeHuEM HEMOCPEICTBEHHOTO OKa3aHUs YCIyru He Huxe 89%.

Taxoke 3amaBajncsi BOmpoc 00 yIOBIETBOPEHHOCTH PECTIOHJICHTOB JOOPOXKEIATEIIBHOCTHIO H
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMM, C KOTOPHIMUA OHU B3aMMOJICHCTBOBAIN B AUCTAHITMOHHON
¢dopme. CBOIHBIE TAHHBIE 110 IAHHOMY BOTIPOCY TIpeicTaBieHbl B Tabmwuie 9.

Tabnuua 9.
Y[0BNETBOPEHHOCTb PECMOHAEHTOB AOOPOXENATENbHOCTHH M BEXIMBOCTHH PabOTHIKOB, MY NCMONb30BaHUM
OWCTaHLMOHHbIX (hOpM B3aUMOAENCTBUA C opraHusaument, %

[Nokasatenu Monb3oBanuch | YA0OBNETBOPEHSI

CpepHsis wkona Ne 24 61 100

18



lNokasarenu Monb3oBanuch | YA0BNETBOPEHDI
NMnuein Ne 3 59 100
CpepHss wkona Ne 27 70 99
CpepnHsis wkona Ne 38 67 99
CpepHss wkona Ne 1 72 99
CpepHss wkona Ne 36 77 99
CpepnHsis wkona Ne 13 70 99
MmHasnsa Ne 4 65 99
CpepnHsis wkona Ne 16 56 99
CpepnHsis wkona Ne 30 80 99
MMmHa3sns Ne 5 62 99
CpepnHss wkona Ne 3 54 98
CpepHss wkona Ne 41 74 98
CpepnHsis wkona Ne 45 53 98
M'MmHa3snsa Ne 1 63 98
MmHa3sns Ne 11 63 98
LLikona - uHTepHat Ne 2 81 98
CpepnHsis wkona Ne 29 69 98
CpepHsisi wkona Ne 31 62 98
CpenHss wkona Ne 8 53 98
CpepnHsis wkona Ne 20 60 98
CpepnHss wkona Ne 9 89 98
CpenHss wkona Ne 6 70 98
CpepHsis wkona Ne 37 59 97
CpepHss wkona Ne 43 70 97
CpepHss wkona Ne 14 51 97
CpepHsis wkona Ne 42 62 97
CpepHss wkona Ne 17 67 97
MmHa3ans Ne 7 50 97
CpepHsis wkona Ne 21 54 97
CpepHss wkona Ne 23 50 97
CpepnHsis wkona Ne 28 53 96
CpepHss wkona Ne 40 64 96
CpepHss wkona Ne 33 55 96
CpepnHsis wkona Ne 39 62 96
MMmHa3sna Ne 48 67 95
CpepHss wkona Ne 32 52 95

[Toutn BCe PECHMOHICHTHI B OpraHHW3AIMAX, U3 YHCIA MOJb30BABIIUXCS IUCTAHIIMOHHBIMU
(dbopmMamMu B3aUMOJICHCTBHS, YIOBIETBOPEHBI JOOPOKEIATEIEHOCTHIO U BEXKIMBOCTHIO PAOOTHHUKOB
- YPOBEHb yJIOBIETBOPEHHOCTH He HUXKeE 95%.

B 3akiroueHne, pecrioOHACHTOB MONPOCWIIN JaTh OOMIIYIO OIEHKY opraHm3amuu. J[ms storo
OBUTO 3aZ]aHO TPW BOMPOCAa O TOTOBHOCTH PEKOMEH/IOBATh OPraHU3AIMI0O CBOUM 3HAKOMBIM H
POJCTBEHHUKAM, YAOBJIETBOPEHHOCTH OPraHU3AllMOHHBIMH YCIOBHSIMU IPEIOCTaBICHUS YCIYT U
YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBUSIMH OKa3aHUs yciyr B opraHu3anuu. CBOJHBIE JAaHHBIE MO
JaHHBIM BoMpocaM rnpejcraBieHsl B Tabmuue 10.
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Ta6nuua 10.

Obwas oueHka 0bpasoBaTensHON opraHusaLu, %

[0TOBHOCTb
DEKOMEH0BaTb YOoBneTBOPEHHOCTb | YAOBNETBOPEHHOCTL B
Nokasaren OpraHM3aLIAM CBOUM OpraH13aLMOHHbIMN Lienom ycroBusimm
WOOMMN | ooy opracan
POACTBEHHMKAM
CpepnHsis wkona Ne 27 97 98 97
CpepnHsis wkona Ne 38 96 96 96
NMnuein Ne 3 96 96 96
CpepHss wkona Ne 40 96 95 94
CpepnHsis wkona Ne 29 96 98 97
CpenHss wkona Ne 9 96 99 96
CpepnHsis wkona Ne 42 95 94 95
CpepnHsis wkona Ne 30 95 96 96
CpenHss wkona Ne 1 95 96 96
CpenHss wkona Ne 6 95 97 96
CpepnHsis wkona Ne 13 95 98 96
MMmHa3sns Ne 48 95 94 91
CpenHsis wkona Ne 20 94 96 94
CpepnHsis wkona Ne 36 94 98 95
MMmHa3sns Ne 5 94 94 95
M'MmHa3snsa Ne 4 94 92 94
CpepnHsis wkona Ne 37 93 96 95
CpepHss wkona Ne 17 93 97 94
M'MmHa3snsa Ne 1 93 93 96
CpepnHsis wkona Ne 43 93 94 90
M'mHa3sna Ne 11 92 94 91
CpepnHss wkona Ne 3 92 96 95
CpepnHsis wkona Ne 28 91 92 92
CpepHss wkona Ne 21 91 92 93
LLkona - uHTepHat Ne 2 90 93 93
CpepHss wkona Ne 14 89 95 91
CpepHss wkona Ne 31 89 91 91
['MMHa3ms Ne 7 89 92 92
CpepHss wkona Ne 32 88 92 92
CpepnHsis wkona Ne 16 87 93 91
CpepnHsis wkona Ne 45 86 90 88
CpepHss wkona Ne 41 85 92 90
CpepnHsis wkona Ne 39 84 87 88
CpepHss wkona Ne 33 83 89 87
CpepHss wkona Ne 23 82 84 86
CpepgHsis wkona Ne 8 81 93 87
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CpepnHsis wkona Ne 24 | 67 | 88 78 |

[Io Bcem TpeMm TmOKa3zaTelsiM OCHOBHAs Macca pPECIOHJCHTOB TOTOBAa PEKOMEHIIOBATH
OpraHu3alii CBOMM 3HAKOMBIM U POJCTBEHHHKAM (He MeHee 67%), TOBOJIbHBI OpraHU3allMOHHBIMU
YCIOBUSIMU TIpeAOCTaBieHUs ycayr (He meHee 84%) M yCIOBHUSIMM OKa3aHUs YCIYT B I€JIOM (HE
Mmenee 78%).

4. 3HaveHMsI M0 KAKIAOMY MOKA3ATENI0, XapaKTepHU3yomeMy 001e KPpUTePpUU OLeHKH
KAa4yecTBa YCJIOBHUIl OKa3aHHUS yCJIYyr 00pa3oBaTeIbHbIMH OPraHU3aLUSAMHU

3HayeHus B TaOnMuax NpUBOIATCS B (opmare, HEOOXOOUMOM Ui BHECEHHs] Ha CalT
bus.gov.ru. CaliT aBTOMaTH4eCKH MIPOMU3BOIUT pacueT 3HAUCHHH B Oayiax 1mociie BHECEHUS TaHHBIX.
B sueiikax, BBIZCICHHBIX CEPbIM LIBETOM, 3HAUEHUS CTaHYT AOCTYIHBI Ha caiiTe bus.gov.ru mociue
BHECEHUS JaHHBIX.

HasBaHue B Tabnuuax Hucnetrocts Hons pecnoHaeHToB
pecnoHAeHTOB
Nuuen Ne 3 377 45%
MMHa3ms Ne 1 381 40%
MMHa3ms Ne 4 262 41%
MmHa3mns Ne 5 434 40%
MMHa3ns Ne 7 402 50%
MumHa3mns Ne 11 360 71%
MMHa3ns Ne 48 264 44%
CpepnHsis wkona Ne 1 291 41%
CpenHss wkona Ne 3 246 47%
CpepHss wkona Ne 6 406 62%
CpepnHss wkona Ne 8 255 42%
CpepHss wkona Ne 9 477 78%
CpepHsis wkona Ne 13 515 59%
CpepHss wkona Ne 14 299 43%
CpepHss wkona Ne 16 282 54%
CpepHsis wkona Ne 17 208 47%
CpepHss wkona Ne 20 434 59%
CpegHsis wkona Ne 21 356 51%
CpepHss wkona Ne 23 288 43%
CpepHsis wkona Ne 24 89 80%
CpepHsis wkona Ne 27 173 40%
CpepHss wkona Ne 28 524 45%
CpepnHsis wkona Ne 29 228 45%
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HassaHue B Tabnuuax

YucneHHocTb

Hons pecnoHaeHTOB

pecnoHAeHTOB
CpepnHsis wkona Ne 30 294 44%
CpepnHsis wkona Ne 31 254 41%
CpenHss wkona Ne 32 253 44%
CpepnHsis wkona Ne 33 395 60%
CpepnHss wkona Ne 36 269 43%
CpepnHsis wkona Ne 37 269 48%
CpepHss wkona Ne 38 475 40%
CpepHss wkona Ne 39 259 41%
CpenHsis wkona Ne 40 212 40%
CpepnHsis wkona Ne 41 344 52%
CpepnHsis wkona Ne 42 242 45%
CpepHsis wkona Ne 43 330 53%
CpepnHsis wkona Ne 45 341 52%
LLkona - nHTepHaT Ne 2 69 50%

1. OTKPBITOCTb W AOCTYNHOCTbL MH(hOPMaLMK 06 OpraHW3aLMm, oCyLecTBNAIOWEN 06pa3oBaTeNbHYI0 AeATeNbHOCTb

1.1.1. O6beM MHdopMaLmm, pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B NOMELLEHWM
OpraHu3aLym, No OTHOLLEHWIO K KONMYECTBY MaTepMaroB, pa3MeLLeHne KOTopbIX

YyCTaHOBIEHO HOPMATUBHO-NPAaBOBbIMW aKTaMun

BbinonHeHune MHAnKaTopa

Tvuen Ne 3 10 10
MmHa3sns Ne 1 10 10
M'MmHa3snsa Ne 4 10 10
l'MMHa3msa Ne 5 10 10
FMHa3us Ne 7 10 10
MMHasms Ne 11 10 10
MMmHa3sns Ne 48 10 10
CpenHsis wkona Ne 1 10 10
CpepHsis wkona Ne 3 10 10
CpegHsis wkona Ne 6 10 10
CpepHss wkona Ne 8 10 10
CpepnHsis wkona Ne 9 10 10
CpepHss wkona Ne 13 10 10
CpenHsis wkona Ne 14 10 10
CpepnHsis wkona Ne 16 10 10
CpepHss wkona Ne 17 10 10
CpepnHsis wkona Ne 20 10 10
CpepnHsis wkona Ne 21 10 10
CpenHsis wkona Ne 23 10 10
CpepnHsis wkona Ne 24 10 10
CpepHss wkona Ne 27 10 10
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1.1.1. O6bem nHdopmaLmm, pasmeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B NOMELLEHUM
OpraHu3aLmu, no OTHOLLEHWMIO K KONMYECTBY MaTepuanos, pa3MeLLeHne KOTOPbIX
YCTaHOBIEHO HOPMATMBHO-NPABOBLIMU akTamm

BbinonHeHmne MHOKMKaTopa

CpepnHsis wkona Ne 28 10 10
CpepnHss wkona Ne 29 10 10
CpepnHsis wkona Ne 30 10 10
CpepnHsis wkona Ne 31 10 10
CpepHss wkona Ne 32 10 10
CpepnHsis wkona Ne 33 10 10
CpepnHsis wkona Ne 36 10 10
CpepHss wkona Ne 37 10 10
CpepnHsis wkona Ne 38 10 10
CpepnHss wkona Ne 39 10 10
CpepnHsis wkona Ne 40 10 10
CpepnHsis wkona Ne 41 10 10
CpepHsis wkona Ne 42 10 10
CpepnHsis wkona Ne 43 10 10
CpepHsis wkona Ne 45 10 10
LLkona - uHTepHat Ne 2 10 10

1.1.2. Obbem nHGopMaLmm, pasmMeLLeHHON Ha OULManbHOM CanTe OpraHu3aLum, no
OTHOLLEHMIO K KONIMYECTBY MaTepUanos, pa3meLLeHne KOTOpbIX YCTaHOBIEHO
HOPMaTWUBHO-NPABOBLIMM aKTaMu

BbinonHeHne nHamnkatopa

Tvuen Ne 3 9,66 10
M'MmHa3snsa Ne 1 9,32 10
M'mmHasus Ne 4 9,66 10
I'mmHasus Ne 5 8,64 10
MMmHa3sna Ne 7 9,66 10
M'muasus Ne 11 9,49 10
MMmHa3sns Ne 48 10 10
CpepHss wkona Ne 1 9,66 10
CpepHsis wkona Ne 3 10 10
CpepHss wkona Ne 6 6,32 10
CpepnHss wkona Ne 8 8,47 10
CpepnHss wkona Ne 9 9,83 10
CpepHss wkona Ne 13 9,83 10
CpepHss wkona Ne 14 10 10
CpepHss wkona Ne 16 9,83 10
CpepHss wkona Ne 17 9,83 10
CpepnHsis wkona Ne 20 10,00 10
CpepHss wkona Ne 21 9,83 10
CpepnHsis wkona Ne 23 8,47 10
CpepnHsis wkona Ne 24 9,83 10
CpepHss wkona Ne 27 9,83 10
CpepnHsis wkona Ne 28 9,83 10
CpepHss wkona Ne 29 10 10
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1.1.2. O6bem nHdopmaLmm, pasmeLLeHHON Ha oduLMarnbHOM caifTe opraHu3aLmu, no

OTHOLLEHWIO K KONNYECTBY MaTepUasnos, pasmMeLLeHe KOTOPbIX YCTaHOBMEHO BbinonHeHuwe uHankatopa
HOpPMaTWUBHO-NPABOBLIMM aKTaMu

CpepnHsis wkona Ne 30 9,83 10
CpepnHsis wkona Ne 31 9,83 10
CpepHss wkona Ne 32 9,24 10
CpepnHsis wkona Ne 33 9,83 10
CpepHss wkona Ne 36 9,92 10
CpepHss wkona Ne 37 9,75 10
CpepnHsis wkona Ne 38 9,83 10
CpepHss wkona Ne 39 9,58 10
CpepnHsis wkona Ne 40 9,24 10
CpepnHsis wkona Ne 41 8,98 10
CpepnHsis wkona Ne 42 9,75 10
CpepnHsis wkona Ne 43 9,49 10
CpepnHsis wkona Ne 45 8,86 10
LLkona - uHTepHaT Ne 2 9,65 10

1.2.1. Hanuume n yHKUMOHMpOBaHME Ha ouLManbHOM caiiTe opraHu3aumm MHgopMaumum 0 ANCTaHLMOHHBIX cnocobax

B3aWMOLENCTBMSA C nony4arensamun ycnyr.

Tvuen Ne 3

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBMS

MMmHa3us Ne 1

B Hanuuum n dyHKUMOHMPYOT Gonee TpEX AUCTAHLMOHHbBIX CNOCOBOB B3aNMOAENCTBus

[MmHa3us Ne 4

B Hanuuum n dyHKUMoHMPYOT Gonee TPEX AUCTAHLMOHHBIX CNOCOBOB B3aUMOZEeNCTBMS

[MmHa3us Ne 5

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBMS

[MmHa3us Ne 7

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBMS

MmHa3uns Ne 11

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aNMOAenCTBus

MmHa3ns Ne 48

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aNMOAENCTBus

CpepHss wkona Ne 1

B Hanuumum n yHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBHS

CpepgHss wkona Ne 3

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBHS

CpenHss wkona Ne 6

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aNMOAENCTBus

CpepHss wkona Ne 8

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aMMOAENCTBMS

CpepHss wkona Ne 9

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBHS

CpepnHsis wkona Ne 13

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCcOGOB B3aUMOAENCTBHS

CpepnHsis wkona Ne 14

B Hanuuum n dyHKUMOHMPYIOT 6onee TPEX AUCTAHLMOHHBIX CNOCOBOB B3aNMOZENCTBMS

CpepHss wkona Ne 16

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTAHLMOHHbBIX CNOCOBOB B3aNMOAENCTBUS

CpepHss wkona Ne 17

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHBIX CNocoG0B B3aUMOAENCTBUS

CpepHsis wkona Ne 20

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHBIX CNOcoGOB B3aUMOAENCTBUS

CpepnHsis wkona Ne 21

B Hanuumm u yHKLMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOOOB B3aUMOAEACTBMS

CpepHss wkona Ne 23

B Hanuumm u yHKLMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOOOB B3aMMOAENCTBHS

CpepHss wkona Ne 24

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHBIX CNOcoGOB B3aUMOAENCTBUS

CpepnHsis wkona Ne 27

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHBIX CNocoGOB B3aUMOAENHCTBUS

CpepHsis wkona Ne 28

B Hanuumm u yHKLMOHMPYIOT Bonee TPEX AMCTaHLMOHHbIX CNOCOOOB B3aMOAECTBUS!

CpepHss wkona Ne 29

B Hanuumm u yHKLMOHMPYIOT Bonee TPEX AMCTAHLMOHHBIX CMOCOOOB B3aUMOAEACTBMS

CpepHss wkona Ne 30

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOcOGOB B3aUMOAENCTBUS

CpepnHsis wkona Ne 31

B Hanuumum n hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCcOGOB B3aUMOAENCTBUS
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CpepHss wkona Ne 32

B Hannuum n dyHKUMOHMPYIOT 6onee TpEX AUCTaHLMOHHbBIX CMOCOBOB B3aMOAENCTBUS

CpepHss wkona Ne 33

B Hannuum n dyHKUMOHMPYOT Gonee TpEX AUCTaHLMOHHbBIX CNOCOBOB B3aMMOAENCTBMS

CpepnHsis wkona Ne 36

B Hanuuum n dyHKUMoHMpYIOT Gonee TPEX AUCTaHLMOHHbBIX CNOCOBOB B3anMOaencTBus

CpepnHsis wkona Ne 37

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbBIX CNOCOBOB B3anMOaenCTBus

CpepHss wkona Ne 38

B Hanuumum n hyHKUMOHMPYtOT Gonee TPEX ANCTAHLMOHHBIX COCco00B B3aNMOAEHCTBHS

CpepHss wkona Ne 39

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBMS

CpepnHsis wkona Ne 40

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbBIX CNOCOBOB B3anMOaenCTBus

CpepnHsis wkona Ne 41

B Hanuuum n dyHKUMOHMPYIOT Gonee TpEX AUCTaHLMOHHBIX CNOCOBOB B3anMOaencTBus

CpepnHsis wkona Ne 42

B Hanuumum u hyHKUMOHMPYIOT Gonee TPEX AMCTAHLMOHHbIX CNOCOGOB B3aUMOAENCTBMS

CpepHss wkona Ne 43

B Hanuumm n hyHKUMOHMPYtoT Gomnee TPEX AMCTAHLMOHHbIX COCO00B B3aNMOAEHCTBHS

CpepnHsis wkona Ne 45

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbBIX CNOCOBOB B3anMOaenCTBus

LLkona - uHTepHaT Ne 2

B Hanuuum n dyHKUMOHMPYIOT Gonee TPEX AUCTaHLMOHHbBIX CNOCOBOB B3anMOaenCTBus

1.3.2. Yncno nonyyateneit ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, NMOMHOTON Y

BOCTYMHOCTLIO MHPOPMALMKM O AeSTENbHOCTY OpraHn3aLmy, pasMeLLEHHON Ha

ohuLmanbHOM caiiTe opraH13aLmmy No OTHOLLEHMIO K YACTY OMPOLLEHHBIX NOnyYaTenen BrinonHeHwe nHankatopa
YCNyr, OTBETUBLUNX HA COOTBETCTBYIOLLMIA BOMPOC aHKETI (Y4MTLIBAKOTCS OTBETbI TOMBKO

TEX PECMOHAEHTOB, KOTOpbIE 06paLLanuch K MHopMaLun Ha canTe)

Tvuen Ne 3 252 264
M'MmHa3snsa Ne 1 287 310
MmHa3sns Ne 4 195 208
M'MmHa3sna Ne 5 322 343
MMmHa3sna Ne 7 204 219
MMmHa3sns Ne 11 211 229
MMmHa3sns Ne 48 186 199
CpepHsis wkona Ne 1 237 247
CpenHss wkona Ne 3 131 138
CpepHss wkona Ne 6 260 277
CpenHss wkona Ne 8 107 121
CpepHss wkona Ne 9 427 438
CpepHss wkona Ne 13 343 351
CpepHsis wkona Ne 14 168 178
CpepHss wkona Ne 16 140 153
CpepHsis wkona Ne 17 109 114
CpepnHsis wkona Ne 20 257 272
CpepHss wkona Ne 21 180 202
CpepHsis wkona Ne 23 126 155
CpepHss wkona Ne 24 40 50
CpepHss wkona Ne 27 123 125
CpepnHsis wkona Ne 28 316 345
CpepHss wkona Ne 29 160 172
CpepnHsis wkona Ne 30 235 243
CpegHsis wkona Ne 31 176 190
CpepHss wkona Ne 32 132 141
CpepnHsis wkona Ne 33 210 241
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1.3.2. Yncno nonyyateneit ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, NOMHOTON Y

BOCTYMHOCTbIO MHCOPMALMK O LeSTeNbHOCTY OpraHn3aLmm, pasMeLLEHHON Ha

ovLManbHOM CailTe OpraHu13aLiv Mo OTHOLLEHUIO K YMCITY OMPOLLEHHbIX NOMyyaTenen BbinonHeHue uHamkaTopa
YCRyr, OTBETUBLLUMX HA COOTBETCTBYIOLLMIA BONPOC aHKETbI (Y4MTHIBAKOTCS OTBETHI TONBKO

TeX PEeCrnOHAEHTOB, KOTOpblE 06paLLanuch K MHopmaLmn Ha canTe)

CpepnHsis wkona Ne 36 221 224
CpepnHsis wkona Ne 37 131 144
CpepHss wkona Ne 38 362 378
CpepnHsis wkona Ne 39 173 191
CpepHss wkona Ne 40 157 163
CpepnHsis wkona Ne 41 223 242
CpepnHsis wkona Ne 42 139 145
CpepHss wkona Ne 43 226 238
CpepnHsis wkona Ne 45 157 182
LLikona - uHTepHat Ne 2 51 52

2. KomchopTHOCTbL YCNOBWIA NpefoCTaBNeHNA ycnyr

2.1.1. Hannuve koMOPTHBIX YCNIOBMIA ANS NPEAOCTaBNEHNS yCyr

Tvuen Ne 3

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABNEHNS YCIyT

[MmHa3ns Ne 1

Hanuuue nsitvt n 6onee KOMGOPTHBIX YCIOBUIA ANs NPeA0CTaBMNEHUS YCIyT

[MmHa3us Ne 4

Hanuuve nsitvt n 6onee KOMGOPTHbIX YCHOBUA ANS NPeAoCTaBNEeHMS yCnyr

IMmHa3us Ne 5

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABNEHNS YCIyT

[MmHa3us Ne 7

Hanuune natv n 6onee koMGOPTHbIX YCNOBWN AN1S NPELOCTABNEHUS YCIyr

MmHa3ns Ne 11

Hanuuve nsitvt n 6onee KOMGOPTHbIX YCHOBUA ANS NPeAoCTaBNEeHMS yCnyr

MmHa3ns Ne 48

Hanuuue nstu n 6onee KOMCbOpTHbIX yCﬂOBMlZ Ona npefoctaBneHua ycnyr

CpepHsisi wkona Ne 1

Hanuune natu n 6onee koMGOPTHbIX YCNOBWN 4715 NPELOCTABNEHMS YCIyT

CpenHss wkona Ne 3

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTaBNEHNS YCIyT

CpepHss wkona Ne 6

Hanuuue nstu n 6onee KOMCbOpTHbIX yCﬂOBMlZ Ona npefoctaBneHua ycnyr

CpepHss wkona Ne 8

Hanuuue nstv n 6onee KOMCbOpTHbIX yCﬂOBMlZ Ona npefocTaBnexHns ycnyr

CpenHss wkona Ne 9

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTaBNEHNS YCIyT

CpepnHsis wkona Ne 13

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTaBNEHNS YCIyT

CpepHss wkona Ne 14

Hanuuue nstv n 6onee KOMCbOpTHbIX yCﬂOBMlZ Ona npeaocTaBneHns ycenyr

CpepHss wkona Ne 16

Hanuuue nstv n 6onee KOMCbOpTHbIX yCﬂOBMlZ Ona npefoctaBneHua ycnyr

CpepnHsis wkona Ne 17

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTaBNEHNS YCIyT

CpepnHsis wkona Ne 20

Hanuune natu n 6onee koMGOPTHbIX YCNOBWN 4115 NPELOCTABNEHUS YCIyr

CpepHss wkona Ne 21

Hanuuue nstv n 6onee KOM(*)OpTHbIX yCﬂOBMlﬁ Ona npefoctaBneHua ycnyr

CpepHss wkona Ne 23

Hanuuue nstu n 6onee KOM(*)OpTHbIX yCﬂOBMlﬁ Ona npefoctaBneHua ycnyr

CpepnHsis wkona Ne 24

Hanuune natv n 6onee koMGOPTHbIX YCOBWN 47151 NPELOCTABNEHNS YCIyT

CpepnHsis wkona Ne 27

Hanuumne natu u 6onee kKoMMOPTHBIX YCNIOBUI 415 NPEROCTABNEHNS YCNyT

CpepHss wkona Ne 28

Hanuuue nstv n 6onee KOM(*)OpTHbIX yCﬂOBMlﬁ Ona npefoctaBneHua ycnyr

CpepHss wkona Ne 29

Hanuuue nstv n 6onee KOM(*)OpTHbIX yCﬂOBMlﬁ Ona npeaocTaBneHns ycnyr

CpepnHsis wkona Ne 30

Hanuumne natu u 6onee KoMMOPTHBIX YCNIOBUIA 415 NPEROCTABNEHNS YCNyT

CpepnHsis wkona Ne 31

Hanuumne nsatu u 6onee kKoMOPTHBIX YCNIOBUI 415 NPEROCTABNEHNS YCNyT

CpepHss wkona Ne 32

Hanuuue nstu n 6onee KOMCbOpTHbIX yCJ'IOBMIZ 4na NnpeaocTaBneHns ycnyr
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CpepHss wkona Ne 33

Hanuune nstu n Gonee KOM(*)OpTHbIX yCJ'IOBIAIZ Ona npefoctaBneHma ycnyr

CpepHss wkona Ne 36

Hanuune nstu n Gonee KOM(*)OpTHbIX yCJ'IOBIAIZ Ona npefoctaBneHma ycnyr

CpepnHsis wkona Ne 37

Hanuuve nsitit v 6onee KOMGOPTHBIX YCIOBUIA ANs NPeAOCTaBNEHS YCIyT

CpepnHsis wkona Ne 38

Harnuuwe nsitit v 6onee KOMOPTHbIX YCHOBUA ANs NPeAOCTaBNEHMS YCIyr

CpepHss wkona Ne 39

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABNEHNS YCIyT

CpepHss wkona Ne 40

Hanuune natu n Gonee koMGOPTHbIX YCNOBWN ANS NPELOCTABNEHUS YCIyr

CpepnHsis wkona Ne 41

Harnuuwe nsitit v 6onee KOMOPTHbIX YCHOBUA ANs NPeAOCTaBNEHMS YCIyr

CpepnHsis wkona Ne 42

Harnuuve nsitit v 6onee KOMGOPTHBIX YCHOBUA ANs NPeAOCTaBNEHMS YCIyr

CpepHss wkona Ne 43

Hanuune natu n Gonee koMGOPTHbIX YCNOBWN ANS NPELOCTABNEHUS YCIyr

CpepHss wkona Ne 45

Hanuune natu u 6onee KOMOPTHBIX YCNOBUA 4115 NPESOCTABNEHNS YCIyT

LLikona - uHTepHat Ne 2

Harnuuwe nsitvt v 6onee KoMGOPTHbIX YCHOBIUA ANs NPeAOCTaBNEHMS YCIyr

2.3.1. Yucno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX KOMDOPTHOCTLI NPEAOCTaBIEHNS

YCIyr OpraHm3aunen, no OTHOLLEHMO K YACITY ONPOLLEHHbIX MoMyJaTenei ycnyr, BbinonHeHune nHankatopa
OTBETUBLLMX HA AaHHbI BONpoC

NMnuein Ne 3 346 377
MmHa3sns Ne 1 349 381
M'MmHa3snsa Ne 4 229 262
MMmHa3sns Ne 5 388 434
MmHa3sns Ne 7 358 402
M'MmHa3sna Ne 11 344 360
MMmHa3sns Ne 48 247 264
CpenHss wkona Ne 1 273 291
CpenHss wkona Ne 3 227 246
CpepnHss wkona Ne 6 381 406
CpepHss wkona Ne 8 216 255
CpepHsis wkona Ne 9 457 477
CpepnHsis wkona Ne 13 486 515
CpepHss wkona Ne 14 278 299
CpepHsis wkona Ne 16 246 282
CpepHss wkona Ne 17 195 208
CpepHss wkona Ne 20 400 434
CpepnHsis wkona Ne 21 317 356
CpepHss wkona Ne 23 238 288
CpepnHsis wkona Ne 24 73 89
CpepnHsis wkona Ne 27 167 173
CpepHss wkona Ne 28 477 524
CpepnHsis wkona Ne 29 217 228
CpepHss wkona Ne 30 281 294
CpepHss wkona Ne 31 231 254
CpepHss wkona Ne 32 218 253
CpepHss wkona Ne 33 341 395
CpepHsis wkona Ne 36 261 269
CpepHsis wkona Ne 37 250 269
CpepHss wkona Ne 38 447 475
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2.3.1. Yucno nonyyatenei ycnyr, yAOBNETBOPEHHbIX KOMGPOPTHOCTBLIO NPEAOCTABNEHNS
YCIyr opraHu3alieit, o OTHOLIEHWIO K YXCMY OMPOLLIEHHbBIX NOfy4aTenen yenyr, BbinonHeHwe uHamkatopa
OTBETMBLUMX Ha [JaHHbI BONPOC
CpepnHsis wkona Ne 39 229 259
CpepnHsis wkona Ne 40 198 212
CpepnHss wkona Ne 41 311 344
CpepnHsis wkona Ne 42 228 242
CpepHss wkona Ne 43 306 330
CpepHss wkona Ne 45 292 341
LLkona - uutepHat Ne 2 65 69

3. DocTynHOCTL yCnyr Ans UHBanuaoB
3.1.1. Hanuuue B NOMELLEHNAX OpraHM3aLmn coLmanbHo chepbl U Ha NpUneratoLLen K Hel TeppuTopum ycrnosui | BeinonHeHue
BOCTYMHOCTY L7151 MHBANWAOB MHAMKaTopa
Tvuen Ne 3 Konuuyecteo ycnosuit LOCTYNHOCTM OpraHW3aLyy 4Ns NHBANWAOB 1 20
MmHa3mns Ne 1 OTcyTCTBYIOT YCNOBMS AOCTYNHOCTY 151 MHBANWAOB 0
I'MMHa3ms Ne 4 KonuyecTBo ycnosuii 4OCTYNHOCTM OpraHu3auuy Ans WHBanuaos 1 20
MmHa3mns Ne 5 Konuuyecteo ycnosuit LOCTYNHOCTM OpraHW3aLyy 4Ns NHBANWAOB 3 60
MumHa3mns Ne 7 OtcyTCTBYIOT YCNOBMSA AOCTYNHOCTYW 1151 NHBANWAOB 0
I'MMHa3msa Ne 11 KonuyecTBo ycnosuii 4OCTYNHOCTM OpraHu3auuy Ans WHBanuaos 3 60
lMMHa3mns Ne 48 KonuyecTBo ycnoBsuii 4OCTYNHOCTM OpraHu3auuy 4ns uHBanngos 4 80
CpepnHss wkona Ne 1 [KonuyectBo ycnosuit LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAoB 2 40
CpepHss wkona Ne 3 [Konuuecteo ycnosuit LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAoB 1 20
CpenHsis wkonaNe 6 [KonuyecTtBo ycnoBuin 4OCTYNHOCTM OpraHuaaLui ans MHBanwaoB 4 80
CpenHss wkona Ne 8 (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLumn Ans UHBanuaoB 1 20
CpepnHss wkona Ne 9 [Konuuectso ycnosuin LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAOB 1 20
CpepHsis wkona Ne 13 [Konuyecteo ycnosuin LOCTYNHOCTM OpraHW3aLui Ans WHBanuaos 2 40
CpenHss wkona Ne 14 (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLumi Ans MHBanuaoB 1 20
CpenHss wkona Ne 16 (KonuyecTtso ycnosuit 4OCTYNHOCTU OpraHu3aLumi Ans UHBanuaoB 1 20
CpepHss wkona Ne 17 [KonuyecTeo ycnosuin LOCTYNHOCTM OpraHW3aLuv 4Ns UIHBANWA0B 2 40
CpepHsis wkona Ne 20  [KonuyecTeo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBANuAOB 3 60
CpenHss wkona Ne 21 (KonuyecTtBo ycnosuit 4OCTYNHOCTU OpraHu3aLumi Ans MHBanuaoB 1 20
CpenHss wkona Ne 23 (OTCyTCTBYIOT YCMOBWS LOCTYNHOCTU ANS MHBANULOB 0
CpepnHsis wkona Ne 24 (OTCyTCTBYHOT YCNOBWS LOCTYNHOCTYU 4715 MHBANMLOB 0
CpepHsis wkona Ne 27  [Konuyecteo ycnosuin LOCTYNHOCTM OpraHW3aLyv 4Ns MHBANuAOB 2 40
CpenHss wkona Ne 28  (KonuyecTtBo ycnoBuin 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 2 40
CpenHss wkona Ne 29 (KonuyecTtBo ycroBuid LOCTYNHOCTU OpraHu3aLui Ans HBanuaoB 1 20
CpepnHsis wkona Ne 30 [KonunyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst UHBanuaoB 3 60
CpepnHsis wkona Ne 31 (KonuyecTtBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst UHBanuaoB 1 20
CpenHss wkona Ne 32 (KonuyecTtBo ycnoBui LOCTYNHOCTU OpraHu3aLuy Ans MHBanvaoB 3 60
CpenHss wkona Ne 33 (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 2 40
CpepnHsis wkona Ne 36 |KonnyecTBo ycnoBuin 4OCTYNHOCTY OpraHu3aLumn Anst MHBanuaoB 3 60
CpepnHsis wkona Ne 37 (KonnyecTtBo ycnoBuin OCTYNHOCTM OpraHu3auumi Ans MHBanvMaoB 3 60
CpepnHss wkona Ne 38 (KonuyecTtBo ycnosuil 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 3 60
CpenHss wkona Ne 39 (KonuyecTtBo ycnosuin 4OCTYNHOCTU OpraHu3aLumn Ans MHBanuaoB 4 80
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3.1.1. Hanuune B noMeLLieH1saX opraHu3aLmi coLmanbHom cepbl U Ha NpuUneratoLLen K Hel Tepputopum yCrnoeuit | BeinonHeHue
LOCTYNHOCTW ANs MHBaNWAO0B WHaMKaTopa
CpenHsis wkona Ne 40  (KonuyecTtBo ycnoBuin LOCTYNHOCTM OpraHu3aLumi Anst MHBanvMaoB 4 80
CpepHsis wkona Ne 41 [Konuuecteo ycnosuin LOCTYNHOCTM OpraHW3aLyy 4Ns MHBanNuAoB 1 20
CpepHsis wkona Ne 42 [Hanuune natu u 6onee KOMOPTHbIX YCNOBUN 4N1S NPeLOCTaBNEHNS YCnyr 100
CpenHsis wkona Ne 43 (KonuyecTtBo ycnoBuin LOCTYNHOCTM OpraHu3aLmn Anst MHBanvaoB 1 20
CpenHsis wkona Ne 45  (KonuyecTtBo ycnoBuin 4OCTYNHOCTYM OpraHu3aLumn Anst MHBanuaoB 1 20
LLkona - uHTepHat Ne 2 |Konmuyectso ycrnoBuin SOCTYNHOCTM OpraHW3aLmv 4Ns MHBANUAOB 1 20
3.2.1. Hanunuwe B opraHusaumm coupanbHOmM cepbl YCnoBMin JOCTYNHOCTM, NO3BONAIOLLMX MHBaNMAaM nonyyatb | BbinonHeHue
YCIyr HapaBHe C ApYrumu MHAMKaTopa
. KonuyectBo ycrnosuit JOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMyvaTh yCnyrm
INuueit Ne 3 y pocty 1y n yyarb ycny A 80
HapaBHe C ApyrvmMu
KonuyecTtBo ycnosui 4OCTYNHOCTY, NO3BONSIOLLMX MHBANMAAM NOMYyYaThb YCyru
[MHa3ms Ne 1 y focty w A y4atb ycny 4 80
HapaBHe C ApyrvMu
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
MMHasms Ne 4 y pocty W A ydartb ycny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
TMHasms Ne 5 y pocty W A ysartb ycny 4 80
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
MmHaams Ne 7 y pocty W A ydartb ycny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCyru
M'MmHa3sna Ne 11 y AOCTY " A y yery 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCyru
TMHasms Ne 48 y pocty W A ysatb ycny 4 80
HapaBHe C 4pyrumm
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBaANWAAM NOMyyaTh yCnyri
CpepHsis wkona Ne 1 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuuyecTtBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMTyYaTh YCnyr
CpepHsis wkona Ne 3 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri
CpepHsis wkona Ne 6 y AocTy " A y yeny 4 80
HapaBHe C ApyrvMu
KonuuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMyYaTb YCIyr
CpepHsis wkona Ne 8 y AocTy " A y yery 3 60
HapaBHe C ApyrvMu
KonuuyecTtBo ycrnoBuit LOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NoMyyaTh yenyri
CpepHsis wkona Ne 9 y AocTy " A y yeny 2 40
HapaBHe C ApyrvMu
KonuyecTtBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri
CpepHsis wkona Ne 13 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
CpepHss wkona Ne 14 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumm
Konuyecteo ycnosuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWMAAM NOMy4yaTh yCnyr
CpepHss wkona Ne 16 y ROCTY " A y yery 3 60
HapaBHe C 4pyrumm
KonuuyectBo ycnosuin LOCTYNHOCTM, NO3BONSIOLLMX MHBANMAAM NOMyYaTh YCnyr
CpepHss wkona Ne 17 y AOCTY " A y yeny 3 60
HapaBHe C 4pyrumm
Konuyecteo ycnosuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMy4YaTh yCnyr
CpepHss wkona Ne 20 y ROCTY " A y yery 4 80
HapaBHe C 4pyrumm
Konuyecteo ycnosuit JOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NOMTyYaThb YCnymm
CpepHss wkona Ne 21 y ROCTY " A y yeny 3 60
HapaBHe C 4pyrumm
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMSIOLLMX MHBANWAAM NoMy4vaTh yCnyri
CpepnHsis wkona Ne 23 y AocTy U4 A y yery 3 60
HapaBHe C ApyryMu
KonuyecTBo ycrnoBuit LOCTYNHOCTM, NO3BOMNSIOLLMX MHBANMAAM NOTyYaTh YCIyri
CpepHsis wkona Ne 24 y AocTY " A y yeny 4 80
HapaBHe C ApyryMu
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3.2.1. Hanuuve B opranusaLuu colnansHoin cepbl YCNOBMIA OCTYNHOCTH, NO3BONAKLLMX UHBANMAam nonyyats | BbinonHeHue
YCNyri HapaBHe C ApYrumu WHaMKaTopa
KonunyecTtBo ycnosui 4OCTYNHOCTM, NO3BONSOLLMX MHBaNMAAM nomnyyatb yCryru
CpepnHsis wkona Ne 27 y AOCTY " A y yeny 4 80
HapaBHe C Apyrumu
KonunyecTtBo ycnoBui 4OCTYNHOCTM, NO3BONSOLLMX MHBaNMAAM nonyyatb YCryru
CpepnHsis wkona Ne 28 y AOCTY " A y yery 4 80
HapasHe C Apyrumu
KonunyecTtBo ycnosui 4OCTYNHOCTH, NO3BONSOLLMX MHBaNMAAM nonyyatb YCryru
CpepnHsis wkona Ne 29 y AOCTY " A y yery 4 80
HapaBHe C Apyrumu
KonuyecTtBo ycnosui 4OCTYNHOCTM, NO3BONSIOLLMX MHBaNMAAM nonyyaTb yCryru
CpepnHsis wkona Ne 30 y AOCTY " A y yery 3 60
HapaBHe C Apyrumu
Konuyectso ycrnosuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyrm
CpepnHsis wkona Ne 31 y AocTy " A y yery 3 60
HapaBHe C ApyrvmMu
KonuyectBo ycrnoBuit LOCTYMHOCTM, NO3BOASIOLLMX MHBANMAAM NOSy4aTh yChyri
CpenHss wkona Ne 32 y AL " A y yeny 3 60
HapaBHe C ApyrvMu
Konuuyectso ycrnosuit LOCTYMHOCTM, NMO3BOMNSIOLLMX MHBANMAAM NOMyYaThb YCnyrm
CpepHsis wkona Ne 33 y AocTy . A yuars yeny 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBaANWAAM NOMyyaTh yCnyri
CpepHsis wkona Ne 36 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonuuyectBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANMAAM NOMTyYaTh YCnyr
CpepHsis wkona Ne 37 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCryru
CpepnHsis wkona Ne 38 y AOCTY " A y yeny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nonyyatb YCyru
CpepnHsis wkona Ne 39 y AOCTY " A y yeny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
CpepnHsis wkona Ne 40 y AOCTY " A y yeny 4 80
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBui 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
CpepnHsis wkona Ne 41 y AOCTY " A y yeny 3 60
HapaBHe C 4pyrumm
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb yCyru
CpepHss wkona Ne 42 y AOCTY " A y yeny 4 80
HapaBHe C Apyrumm
KonunyecTtBo ycnoBuin 4OCTYNHOCTH, MO3BONSIOLLMX MHBaNMAAM nomnyyatb YCyru
CpepHss wkona Ne 43 y AOCTY " A y yeny 3 60
HapaBHe C Apyrumm
KonuuyecTtBo ycrnoBuid LOCTYNHOCTM, NO3BOMSIOLLMX MHBANMAAM NOMTyYaTh yCnyrm
CpepHsis wkona Ne 45 y AocTy . A yuare yeny 3 60
HapaBHe C ApyrvMu
KonuyecTtBo ycrnoBuit JOCTYNHOCTM, NO3BONSIOLLMX MHBANWAAM NOMyyaTh yCnyri
LLkona - uHTepHat Ne 2 y AocTy " A y yeny 3 60
HapaBHe C ApyrvMu
3.3.1. Yucno nonyyaTenein ycnyr-uHeanuaos, yA0OBNETBOPEHHbIX JOCTYMHOCTbLIO yCnyr
ANs MHBanNMOB, MO OTHOLLEHMHO K YACITY ONPOLLEHHBIX MONyYaTeneil yenyr-uHeanuaos,
. BbinonHeHue nHavkatopa
OTBETUBLLMX HA COOTBETCTBYHLLWI BOMPOC aHKETbI (Y4NTLIBAIOTCS TOMBKO MHBaNMUAbI U UX
npeacTaBuTENH)
Jnuen Ne 3
'mHasms Ne 1 4
M'mHasnsa Ne 4 10 11
MMmHa3sna Ne 5
I'mHasmus Ne 7 10 10
MmHa3sna Ne 11 7
lmHasus Ne 48 9
CpepnHss wkona Ne 1
CpepHss wkona Ne 3
CpepgHsis wkona Ne 6 16 17
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3.3.1. Yucno nonyyatenein ycnyr-uHBanuaoB, yA0BNETBOPEHHbIX JOCTYMHOCTLIO yCnyr
AN IHBANUZOB, NO OTHOLLEHMIO K YUCIY OMPOLLEHHbIX NOMyyaTenen yenyr-nHBan1aos,
OTBETMBLUMX Ha COOTBETCTBYHOLLMI BONPOC aHKETbI (YUMTHIBAIOTCS TONBKO MHBANMUAbI U UX
npeacTasuTeni)

BbinonHeHne nHankatopa

CpepnHsis wkona Ne 8 7 9
CpepnHsis wkona Ne 9 97 104
CpepHss wkona Ne 13 46 48
CpepnHsis wkona Ne 14 4 6
CpepnHsis wkona Ne 16 16 17
CpepnHsis wkona Ne 17 7 7
CpepnHsis wkona Ne 20 21 23
CpepHss wkona Ne 21 9
CpepnHsis wkona Ne 23 10
CpepnHsis wkona Ne 24 1 1
CpepHsis wkona Ne 27 8 10
CpepnHsis wkona Ne 28 20 22
CpepHsis wkona Ne 29 14 16
CpepnHsis wkona Ne 30

CpepnHsis wkona Ne 31

CpenHsis wkona Ne 32

CpepnHsis wkona Ne 33 10
CpepnHsis wkona Ne 36 15 17
CpepnHsis wkona Ne 37 5 6
CpepnHsis wkona Ne 38 18 21
CpepnHsis wkona Ne 39

CpepnHsis wkona Ne 40

CpepHss wkona Ne 41

CpepHsis wkona Ne 42 12 13
CpepHss wkona Ne 43

CpepHss wkona Ne 45

LLkona - uHTepHat Ne 2 13 14

4. lobpoxenaTenbHOCTb, BEX/TMBOCTb paOOTHMKOB OpraHu3aLuu

4.1.1. Yncno nonyyatenen ycnyr, yaOBNEeTBOPEHHbIX 406poXenaTensHOCTbIO,
BEXITMBOCTbK PabOTHUKOB OpraHM3aLmm, 0becneymBatoLLyx NEPBUYHBIA KOHTAKT 1
WH(OPMUPOBaHUe nomnyyaTens yCryru, N0 OTHOLLEHWHO K YUCITY ONPOLLEHHbIX
nomnyyatenei ycnyr, OTBETUBLUMX Ha AaHHBIA BOMPOC

BbinonHeHune MHANKaTopa

Jnuen Ne 3 356 377
MmHa3snsa Ne 1 343 381
I'MMHa3ms Ne 4 253 262
MMmHa3sna Ne 5 394 434
['MMHa3ms Ne 7 366 402
'MMHa3msa Ne 11 349 360
MMmHa3sna Ne 48 246 264
CpepnHss wkona Ne 1 270 291
CpepHss wkona Ne 3 239 246
CpepHss wkona Ne 6 392 406
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4.1.1. Yncno nonyyatenen ycnyr, yAoBNEeTBOPEHHbIX 406pOXeNaTensHOCThIO,
BEXITMBOCTbK PaBOTHUKOB OpraHM3aLmm, obecneumBatoLLyx NEPBUYHBIA KOHTAKT 1
WHOPMUPOBaHUE noryyaTens YCrnyru, N0 OTHOLLEHWHO K YUCITY ONPOLLEHHbIX
nomnyyatenei ycnyr, OTBETUBLUMX HA AaHHbIA BONPOC

BbinonHeHne nHankatopa

CpepnHsis wkona Ne 8 215 255
CpepnHsis wkona Ne 9 461 477
CpepHss wkona Ne 13 496 515
CpepnHsis wkona Ne 14 269 299
CpepnHsis wkona Ne 16 247 282
CpepnHsis wkona Ne 17 198 208
CpepnHsis wkona Ne 20 412 434
CpepHss wkona Ne 21 338 356
CpepnHsis wkona Ne 23 242 288
CpepnHsis wkona Ne 24 83 89
CpepHsis wkona Ne 27 172 173
CpepnHsis wkona Ne 28 472 524
CpepnHsis wkona Ne 29 212 228
CpepnHsis wkona Ne 30 278 294
CpepnHsis wkona Ne 31 239 254
CpenHsis wkona Ne 32 210 253
CpepnHsis wkona Ne 33 354 395
CpepnHsis wkona Ne 36 261 269
CpepnHsis wkona Ne 37 247 269
CpepnHsis wkona Ne 38 464 475
CpepnHsis wkona Ne 39 245 259
CpepnHsis wkona Ne 40 200 212
CpepHss wkona Ne 41 322 344
CpepHsis wkona Ne 42 224 242
CpepHss wkona Ne 43 301 330
CpepHss wkona Ne 45 313 341
LLkona - uHTepHat Ne 2 66 69

4.2.1. Yncno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 406poXenaTensHOCTbIO,
BEXIMBOCTbK PabOTHUKOB OpraHM3aLmm, obecneymBatoLLyx HeMoCpeacTBEHHOE OKka3aHue
YCNyriA, MO OTHOLLEHWIO K YXACITY ONPOLLEHHbIX MOMyYaTenen ycnyr, 0TBETUBLLMX Ha
[JaHHbI1 BONpOC

BbinonHeHune MHANKaTopa

Jnuen Ne 3 364 377
MmHa3snsa Ne 1 370 381
I'MMHa3ms Ne 4 254 262
MMmHa3sna Ne 5 410 434
['MMHa3ms Ne 7 372 402
'MMHa3msa Ne 11 350 360
MMmHa3snsa Ne 48 253 264
CpepnHss wkona Ne 1 283 291
CpepHss wkona Ne 3 241 246
CpepHss wkona Ne 6 396 406
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4.2.1. Yncno nonyyatenen ycnyr, yaoBNeTBOPEHHbIX 406pOXenaTensHOCThIO,
BEXIMBOCTbIO PaBOTHUKOB OpraHM3aLum, obecneymBatoLLmx HeMocpeacTBEHHOE OKka3aHue
YCNyriA, MO OTHOLLEHWIO K YACTY ONPOLLEHHBIX MONyyaTenen yenyr, 0TBETUBLLMX Ha
[JaHHbI BONPOC

BbinonHeHne nHankatopa

CpepnHsis wkona Ne 8 233 255
CpepnHsis wkona Ne 9 470 477
CpepHss wkona Ne 13 506 515
CpepnHsis wkona Ne 14 282 299
CpepHss wkona Ne 16 263 282
CpepnHsis wkona Ne 17 197 208
CpepnHsis wkona Ne 20 420 434
CpepHss wkona Ne 21 346 356
CpepnHsis wkona Ne 23 257 288
CpepnHsis wkona Ne 24 88 89
CpepHsis wkona Ne 27 171 173
CpepnHsis wkona Ne 28 493 524
CpepnHsis wkona Ne 29 227 228
CpepnHsis wkona Ne 30 289 294
CpepnHsis wkona Ne 31 225 254
CpenHsis wkona Ne 32 235 253
CpepnHsis wkona Ne 33 363 395
CpepnHsis wkona Ne 36 263 269
CpepnHsis wkona Ne 37 251 269
CpepnHsis wkona Ne 38 471 475
CpepnHsis wkona Ne 39 246 259
CpepnHsis wkona Ne 40 205 212
CpepHss wkona Ne 41 328 344
CpepHsis wkona Ne 42 233 242
CpepHss wkona Ne 43 309 330
CpepHss wkona Ne 45 310 341
LLkona - uHTepHat Ne 2 65 69

4.3.1. Yncno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 406p0oXenaTensHOCTbIO,
BEXIMBOCTbK PabOTHUKOB OpraHM3aLm Npy UCNONb30BaHWUM AUCTaHLMOHHbIX (oM
B3a/MOAENCTBUS, MO OTHOLLEHWHO K YACITY OMPOLLEHHbIX MOMyJaTenei yenyr, 0TBETUBLLMX
Ha AaHHbIA BOMpOC.

BbinonHeHune MHANKaTopa

Jnueit Ne 3 220 221
MmHa3snsa Ne 1 236 240
I'MMHa3ms Ne 4 167 169
MMmHa3sna Ne 5 264 268
['MMHa3ms Ne 7 194 200
'MMHa3msa Ne 11 223 227
MMmHa3snsa Ne 48 167 176
CpegHss wkona Ne 1 207 209
CpepHss wkona Ne 3 130 132
CpepHss wkona Ne 6 276 283
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4.3.1. Yncno nonyyatenen ycnyr, yaoBNEeTBOPEHHbIX 406pOXenaTensHOCThIO,
BEXIMBOCTbKO PABOTHUKOB OpraHM3aLm Npu UCNoNb30BAHUM AUCTaHLMOHHBIX (HOPM
B32MMOAENCTBUS, MO OTHOLLEHWIO K YACITY OMPOLLEHHbIX MOMyyaTeneit yenyr, 0TBETUBLLMX
Ha AaHHbI BOMpOC.

BbinonHeHne nHankatopa

CpepnHsis wkona Ne 8 133 136
CpepnHsis wkona Ne 9 413 423
CpepHss wkona Ne 13 355 359
CpepnHsis wkona Ne 14 148 152
CpepHss wkona Ne 16 157 159
CpepnHsis wkona Ne 17 136 140
CpepnHsis wkona Ne 20 256 262
CpepnHss wkona Ne 21 187 193
CpepnHsis wkona Ne 23 138 143
CpepnHsis wkona Ne 24 54 54
CpepHsis wkona Ne 27 120 121
CpepnHsis wkona Ne 28 270 280
CpepHsis wkona Ne 29 154 157
CpepnHsis wkona Ne 30 233 236
CpepnHsis wkona Ne 31 154 157
CpenHss wkona Ne 32 125 132
CpepnHsis wkona Ne 33 209 217
CpepnHsis wkona Ne 36 206 208
CpepnHsis wkona Ne 37 155 159
CpepnHsis wkona Ne 38 315 318
CpepnHsis wkona Ne 39 153 160
CpepnHsis wkona Ne 40 131 136
CpepHss wkona Ne 41 249 253
CpepnHsis wkona Ne 42 146 150
CpepHss wkona Ne 43 224 230
CpepHss wkona Ne 45 179 182
LLkona - uHTepHat Ne 2 55 56

5. YaoBneTBOpeHHOCTbL YCNOBUSAMU OKa3aHMsa ycnyr

5.1.1. Yucno nonyyarenen ycnyr, KOTOpble rOTOBbI PEKOMEHAOBATL OpraH13aLmio
POACTBEHHMKAM W 3HaKOMbIM (MOrN Bbl €& pekomeHdoBaTh, ecniv Bbl bbina BO3MOXHOCTb
BbIbOpa OpraHM3aLum), N0 OTHOLLEHWIO K YACITY ONPOLLEHHbIX MoMyJaTenen yenyr,
OTBETWBLLMX HA AaHHbII BONPOC.

BbinonHeHune MHANKaTopa

Jnueit Ne 3 361 377
'mHasms Ne 1 355 381
IMmHasus Ne 4 245 262
l'MMHa3mnsa Ne 5 406 434
l'MMHa3msa Ne 7 356 402
MMMHa3msa Ne 11 332 360
lMMHa3msa Ne 48 250 264
CpepHss wkona Ne 1 277 291
CpegHsis wkona Ne 3 226 246
CpepgHsis wkona Ne 6 385 406
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5.1.1. Yucno nonyyarenen ycnyr, KOTOpble roTOBbI PEKOMEHAOBATL OPraHn3aLmio
POACTBEHHMKAM W 3HaKOMbIM (MOrK Bbl €& pekomeHoBaTh, ecnn Bbl bbina BO3MOXHOCTb
BbIBOpa OpraHM3aLum), N0 OTHOLLEHWIO K YACITY ONPOLLEHHbIX MOMyvaTenen yenyr,
OTBETUBLLMX HA AaHHbII BONPOC.

BbinonHeHne nHankatopa

CpepHss wkona Ne 8 207 255
CpenHss wkona Ne 9 456 477
CpepHss wkona Ne 13 488 515
CpepnHsis wkona Ne 14 267 299
CpepnHsis wkona Ne 16 245 282
CpepnHsis wkona Ne 17 194 208
CpepnHsis wkona Ne 20 410 434
CpepnHsis wkona Ne 21 323 356
CpepHss wkona Ne 23 237 288
CpepHss wkona Ne 24 60 89
CpepnHsis wkona Ne 27 167 173
CpepHsis wkona Ne 28 477 524
CpepnHsis wkona Ne 29 218 228
CpepnHsis wkona Ne 30 280 294
CpepnHsis wkona Ne 31 226 254
CpepnHss wkona Ne 32 222 253
CpepnHsis wkona Ne 33 329 395
CpenHsis wkona Ne 36 254 269
CpepnHsis wkona Ne 37 251 269
CpepnHsis wkona Ne 38 456 475
CpepnHsis wkona Ne 39 217 259
CpepnHsis wkona Ne 40 203 212
CpepnHsis wkona Ne 41 291 344
CpepHss wkona Ne 42 231 242
CpepHss wkona Ne 43 306 330
CpepHss wkona Ne 45 292 341
LLikona - uHTepHat Ne 2 62 69

5.2.1. Yncno nonyyatenei ycnyr, yoOBNETBOPEHHbIX OPraHWU3aLMOHHbIMU YCHOBUSIMM
NpesoCcTaBneHNs YCyr, N0 OTHOLLEHMIO K YUCITY OMPOLLEHHBIX NoMyyaTeneit yenyr,
OTBETMBLLMX Ha [JaHHbIA BONPOC.

BbinonHeHue nHavkatopa

Jnueit Ne 3 363 377
M'MMHa3ms Ne 1 355 381
I'MmHasus Ne 4 240 262
l'MMHa3mns Ne 5 406 434
l'MMHa3ms Ne 7 370 402
IMMHa3msa Ne 11 339 360
lMMHa3msa Ne 48 248 264
CpepnHss wkona Ne 1 278 291
CpepHsis wkona Ne 3 235 246
CpepgHss wkona Ne 6 395 406
CpepHsis wkona Ne 8 237 255
CpepnHsis wkona Ne 9 470 477
CpepHss wkona Ne 13 503 515
CpepHss wkona Ne 14 284 299
CpepHss wkona Ne 16 262 282
CpepHss wkona Ne 17 202 208
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5.2.1. Yucno nonyyatenei ycnyr, yA0BNETBOPEHHbIX OPraHU3aLMOHHbIMMU YCTOBUAMM
NpeaoCTaBNeHMs YCNyT, N0 OTHOLLEHNIO K YACTY OMPOLLEHHbIX NOMyyaTenei yenyr,
OTBETUBLLUMX Ha [aHHbI BOMPOC.

BbinonHeHmne MHOKMKaTopa

CpepHss wkona Ne 20 415 434
CpepHss wkona Ne 21 326 356
CpenHss wkona Ne 23 241 288
CpepnHsis wkona Ne 24 78 89
CpepnHsis wkona Ne 27 169 173
CpepnHsis wkona Ne 28 484 524
CpepnHsis wkona Ne 29 223 228
CpepnHsis wkona Ne 30 282 294
CpenHss wkona Ne 31 232 254
CpepHss wkona Ne 32 232 253
CpepHss wkona Ne 33 351 395
CpepHss wkona Ne 36 264 269
CpepnHsis wkona Ne 37 257 269
CpepnHsis wkona Ne 38 455 475
CpepnHsis wkona Ne 39 226 259
CpenHsis wkona Ne 40 201 212
CpepnHsis wkona Ne 41 316 344
CpepHsis wkona Ne 42 227 242
CpepnHsis wkona Ne 43 N 330
CpepnHsis wkona Ne 45 306 341
LLkona - uHTepHat Ne 2 64 69

5.3.1. Yucno nonyvateneit ycnyr, yoOBNEeTBOPEHHbIX B LIENOM YCMOBUSIMI OKa3aHUs ycryr
B OpraHn3aLuu, o OTHOLLEHWHO K YACITY OMPOLLEHHBIX NOMyYaTeneit yenyr, 0TBETUBLUMX Ha
JaHHbII BONpOC.

BbinonHeHune MHAnKaTopa

Jnuen Ne 3 362 377
M'MMHa3ms Ne 1 364 381
I'MMHa3ms Ne 4 245 262
l'MMHa3mns Ne 5 413 434
l'MMHa3msa Ne 7 369 402
IMMHa3msa Ne 11 329 360
lMMmHa3msa Ne 48 240 264
CpepHss wkona Ne 1 280 291
CpepnHss wkona Ne 3 234 246
CpepHss wkona Ne 6 388 406
CpepHss wkona Ne 8 223 255
CpepHss wkona Ne 9 460 477
CpepHss wkona Ne 13 495 515
CpepHss wkona Ne 14 272 299
CpepnHsis wkona Ne 16 256 282
CpepHsis wkona Ne 17 196 208
CpepnHsis wkona Ne 20 410 434
CpepHsis wkona Ne 21 331 356
CpepHss wkona Ne 23 249 288
CpepHss wkona Ne 24 69 89
CpepHss wkona Ne 27 168 173
CpepHss wkona Ne 28 482 524
CpepHss wkona Ne 29 222 228
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5.3.1. Yucno nonyyatenei ycnyr, yAOBNETBOPEHHbIX B LEMOM YCIIOBUSIMW OKa3aHmUst YCryr

B OpraHu13aLuu, N0 OTHOLLEHWIO K YKCITY OMPOLLEHHBIX NOMy4aTenen ycnyr, OTBETUBLLMX Ha BbinonHeHne uHankatopa
[AaHHbI BONPOC.

CpepHss wkona Ne 30 283 294
CpenHss wkona Ne 31 232 254
CpepHss wkona Ne 32 233 253
CpepnHsis wkona Ne 33 343 395
CpepnHsis wkona Ne 36 255 269
CpepnHsis wkona Ne 37 256 269
CpepnHsis wkona Ne 38 455 475
CpepnHsis wkona Ne 39 228 259
CpepHss wkona Ne 40 199 212
CpepHss wkona Ne 41 310 344
CpepnHsis wkona Ne 42 229 242
CpepHss wkona Ne 43 298 330
CpepnHsis wkona Ne 45 301 341
LLikona - uHTepHat Ne 2 64 69

5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3anuii, BbIsiBJIeHHbIE B X0/1€ cOopa u 00001IeHus
HH(OPMALIMHU 0 KAaYecTBe YCJIOBHUIl OKa3aHMS YCIYT, U NPEAI0KeHHUsI 110 COBEPIIEHCTBOBAHUIO
HX JeATeJHLHOCTH

5.1. HenocraTrku, BbIsiBJIEHHbIE B X0/J€ 00001IeHUs] MH(OpPMAIUU, Pa3MellleHHOH Ha
opuUIHMATBbHBIX caliTax 1 HHPOPMAIHOHHBIX CTEHJaX B MOMENIEHUSX OPraHU3aIUi U
NpeJioKeHUs M0 UX YCTPAHEHUI0

B xome o0o6mienus wHpOpMammu, pa3MENICHHOW Ha OQHUIIMAIBHBIX CaWTax OpraHu3aIui,
ObUIM BBISIBJIEHBI HeAOCTATKU y 32 u3 37 opraHu3aluii, yuacTBOBaBUIMX B OIICHKE.

Psn opranu3anuii UMEIOT BCErO OJMH HEIOCTATOK - OTCYTCTBHME CCBUIKM Ha OQHIMAIbHBIE
caiit MunucrepctBa mnpocsemeHuss Poccuiickoit @Penepanuun B cetn  "HHreprer". Ilocne
YCTpaHEHUs 3TOTO HEJOCTAaTKa JaHHbIE OpraHU3aluu OyAyT UMETh U/IealbHOE HAlOJHEHHE CBOErO
caiita uHopmanueil. [lepeuens opranu3zarmii:

1. Cpennss mkona Ne 16
Cpennsisa mkomna Ne 17
Cpennsist mkona Ne 24
Cpennsisa mkomna Ne 27
Cpennsisa mkosa Ne 28
Cpennsia mkomna Ne 30
Cpennsia mkomna Ne 31
Cpennsisa mkona Ne 33

N LN

Hwuxe mnpencraBieHbl Ha3BaHMS OpraHU3allMi, MOJpPA3JeloB Ha o(UUIMAIBHOM caiite u
uH(popMaluK, KOTOpash OTCYTCTBYeT B COOTBETCTBYIOIIEM pasflele, B COOTBETCTBUU C
TpeOOBaHUSMH, YTBEPKACHHBIMU MocTaHoBIeHHeM [IpaBurenscTBa Poccuiickoit @enepanuu ot 10
utosst 2013 roma Ne 582 u mpukazom denepanbHON CIyKOBI O HAA30py B chepe oOpa3oBaHUs U
Hayku oT 29 mas 2014 r. Ne 785.

Bcro HepocTaromnryro nHpopMaIuio, ykazaHHyro B Ta0iuie, He0OXOAMMO pa3MeCTHTh Ha caiiTe.
B pazmene “HMudopmanus o MarepuansbHO-TEXHMYECKOM oOecredeHurn 00pa30BaTeNbHON
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JESTeIbHOCTH YacTh MH(POpPMALUU HEOOXOJUMO pa3MellaTh, ¢ y4eTOM NOTpeOHOCTEH MHBAINIOB
U JIML C OTPaHUYEHHBIMH BO3MOXKHOCTSIMHM 3/10pOBbs, IIO3TOMY, B CIIy4a€ OTCYTCTBHS TaKOMH
uHpopmanuy, e€ HeoOXOIUMO MPEJCTaBUTh, JaKE €CIM OCHOBHAs MH(OpMAIUS MpPEICTaBICHA.
Ecnu ycioBus uisi MHBAJIMJOB U JIML[ C OTPAHUUYEHHBIMUA BO3MOXHOCTSIMU 3/I0pOBbSl HE CO3JaHbl
WIM WHBAIMIAB HE OOy4yaroTcs B OpraHu3anuu, WHPopMamnuio 00 3TOM Takxke HEOOXOIUMO

pa3MECTUTh Ha CalTe.

CpepHssa wkona Ne 36

WHdopmauma o maTepuanbHO-TEXHUYECKOM obecneyeHun obpa3oBaTenbHON AeATENbHOCTH

CeeneHus 0 Hanuunm obbekToB crnopTa, B TOM Yucne I'IpI/ICI'IOCO6J'IeHHbIX Ana ucnonb3oBaHnA MHBanungaMmn 1 niuuamu ¢
orpaHn4eHHbIMU BO3MOXHOCTAMMU 340P0OBbA

CpegHsas wkona Ne 37

MH(*)OpMaLWIﬂ 0 maTepuanbHO-TeXHNYECKOM obecneyeHun oGpasoBaTeanoﬁ AeATeNbHOCTU

CeepeHust 0 Hannumm 0BbLEKToB cnopTa, B TOM 4ucne I'IpVICI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHnsa UHBanuaaMu 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340POBbA

CeepeHusi 0 Hanu4mm cpeacTs o6y\4eva 1 BOCMUTAHKUA, B TOM 4ucne I'IpVICI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHNA MHBannaamun n
nnuamn ¢ orpaH4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CpegHas wkona Ne 9

O6pasoBaHue

MeToamn4eckie 1 MHble AOKYMEHTbI, pa3paboTaHHble 06pa3oBaTenbHOI opraHu3aLeil ans obecneyeHns 06pas3oBaTenbHOM
npolecca

CpegHsas wkona Ne 13

ObpasoBaHue

MeTogm4eckme U UHble JOKYMEHTbI, pa3paboTaHHble 06pa3oBaTentHOM opraHusaumeit ans obecneyeHus 06pasoBaTensHOMo
npouecca

CpepHssa wkona Ne 21

OcHoBHble cBefieHusA

Hanuuve u ¢yHKUMOHMpOBaHWe pa3aena «4acTto 3agaBaemMble BOMPOCHI»

CpepHssa wkona Ne 38

PykosoacTBo. [epgarornyeckuit coctas

OB6wwuit cTax paboTsl

CpegHsas wkona Ne 42

OcHoBHble cBefieHusA

ObecneyeHne TEXHUYECKO BO3MOXHOCTH BbIpaXeHud nony4yarenem ycnyr MHeHna 0 Ka4eCTBe OKa3aHuA ycnyr (Hanmqme aHKeTbI

Ona onpoca rpaxaaH unu runepccblikn Ha Hee)

MH(bOpMaLWIﬂ 0 MaTepuanbHO-TeXHNYECKOM obecneyeHumn 06pasoBaTean0|7| AeATeNbHOCTU

CeefieHns 0 Hannyum 0ObEKToB cnopTa, B TOM Yucne ﬂpMCFIOCO6J'IeHHbIX Ana ucnonb3oBaHnA MHBanngaMmn 1 nuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA
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Nuuen Ne 3

OcHoBHble cBeeHus

Hanuuve ccbinku Ha oduumanbHble cant MuHuctepcTsa npoceeLlenuns Poccuiickon ®egepaunn B cett "HTepHeT"

PyKOBOACTBO. Meparormyeckuii coctTas

Obwwit cTax paboTsl

'MmHasusa Ne 4

PykoBopcTBo. MNeparornyeckuin cocras

Obwwin ctax paboTsl

®1HaHCOBO-X03AWCTBEHHAsA AEATENIbHOCTb

MH(*)OpMaL[VIFI 0 NoCTynneHnn (*)VIHaHCOBbIX N MatepuarnbHbIX CPEACTB U 00 nx pacxofoBaHu no nToram (*)VIHaHCOBOI'O roga

'mmHasua Ne 7

OcHoBHble cBefeHus

Hanuuve n (byHKLWIOHVIpOBaHMe pasgena «YacTo 3agaBaemble BOMPOCbI»

Hanuuwve ccbinku Ha ocmumanbHele cant MuHuctepcTsa npocselleHus Poceuiickon ®egepauym B ceth "HTepHeT"

CpepnHsisi wkona Ne 1

OcHoBHble cBefeHusA

Hanuuve ccbinku Ha odmumanbHble canT MuHuctepcTsa npocselleHns Poccuiickon ®Geaepaunn B ceut "UHTepHeT"

PykoBogcTBo. lNeparornyeckuii coctaB

OB6wwit cTax paboTsl

Llikona - unTepHart Ne 2

OcHoBHble cBeeHusA

Hanuuvne 1 doyHKUMOHMPOBaHWE (hopMbl A7t NOLAYM ANEKTPOHHOTO 0BpalLLeHIs, Xanobbl, NPENOKEHHS, NoMyYeHms
KOHCYNbTalL/K 1Mo OKa3bIBaeMbIM YCIyram

Hanuuue ccbinku Ha ocmumanbHble cant MuHuctepcTa npocseLlenmnst Poccuiickon ®Gegepaunm B ceth "MHTepHeT"

CpegHsas wkona Ne 39

OcHoBHble cBefeHusA

Hanuuvne 1 doyHKUMOHMPOBaHWE (hopMbl A7t MOLAYM ANEKTPOHHOTO 0BpalLLeHIs, Xanobbl, NPENOKEHHS, NoMyYeHms
KOHCYNbTalL/K M0 OKa3bIBaeMbIM YCIyram

Hanuuve ccbinku Ha odmumansHele cant MuHuctepcTsa npocsellenmns Poceuiickon ®egepauyn B ceth "MHTepHeT"

WHdopmaumsa o MaTepmanbHO-TeXHUYECKOM obecrieyeHnn 06pa3oBaTenLHOI AeATeNLHOCTH

CeepeHust 0 cneunanbHbIX TEXHUYECKUX CpeacTBax 06yquVIH KONNEKTUBHOIO 1 NHAMBNOYanbHOIo Nonb30BaHNA ANnd UHBANMA0B U

Jiny € orpaHn4yeHHbIMN BO3MOXHOCTAMU 340P0OBbA

mmHasusa Ne 11

OcHoOBHble cBefieHusA

Hanuuve un d)yHKLlMOHMpOBaHMe pasgena «YacTo 3agaBaemble BOMNPOCHI»

Hanuuue ccbinku Ha odmumansHele cant MuHuctepcTsa npocseLleHuns Poccuiickon ®Geaepauun B ceut "HTepHeT"

PykoBoacTgo. [epgarornyeckuii coctas
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Obwin ctax paboTsl

Detckuit cap Ne 98 «3aragka»

OcHOBHble cBeAeHUs

Hanuuve ccbinku Ha odmumanbHble canT MuHuctepcTaa npocseLleHns Poccuiickon ®Gegepauun B ceut "UHTepHeT"

Harnmune 1 thyHKUMOHMPOBaHME (hopMbl s MOLa4M SMEKTPOHHOTO 06palLLeHIst, Xanobbl, NPeANOKeHSs, NOMyYeHus
KOHCYIbTalL/K 10 OKa3bIBaeMbIM YCryram

CpepHssa wkona Ne 43

PykoBopcTBo. MNeparornyeckuin cocras

Obwwit cTax paboTsl

MH(*)OpMaLIMH 0 maTepuanbHO-TeXHNYECKOM obecneyeHun o6pasoBaTeanoﬁ AeATeNbHOCTU

CeegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX kabuHETOB, 06BEKTOB ANst NPOBEAEHMS NPaKTUYECKUX 3aHATUI, B TOM Yucne
npMCNoCcobneHHbIX ANs UCMONB30BaHUS MHBANMAAMM W TULAMM C OrpaHUYEHHBIMW BO3MOXHOCTSIMI 300POBbA

CeegeHus o cneunanbHbIX TEXHUYECKUX CpeacTBax O6yquMﬂ KOJNINEKTUBHOIO 1 NHOUBNAYanbHOro nonb3oBaHUA ansa MHBanuaoB U
Jiny € orpaHn4eHHbIMN BO3MOXHOCTAMU 340POBbA

'mmHasnsa Ne 1

OcHOBHble cBeAeHuUs

Hanuume n ¢yHKUMoHMpoBaHre opMbl Ans NOAAYM SMEKTPOHHOrO 0bpaLLeHus, xanobbl, NpeanoXeHus, NonyyYeHns
KOHCyMbTaLuMm M0 OKa3blBAaEMBIM yCnyram

Hanuuwe cebinku Ha ocuumansHble cainT MunuctepcTBa npocselleHns Poccuiickoin ®eaepauun B cet "UHTepHeT"

[oKyMeHTbI

JlokyMeHT 0 nopsiake okasaHus NnaTHbIX 06pa3oBaTeNbHbIX YCIyr 1 06pasel| JoroBopa

[okymeHT 06 yCTaHOBNEHUM pa3mepa nnatbl, B3UMaeMOoW ¢ poauTeneit (3akoHHbIX NpeacTaBuTenen)

CpegHsas wkona Ne 32

OcHoOBHble CBefeHUA

ObecneyeHne TEXHNIECKOA BOBMOXHOCTM BbIPAXEHWUS NONyYaTenem yeryr MHEHUS O Ka4ecTBE OkasaHus YCnyr (Hannyne aHkeTb!
QNS onpoca rpaxzaaH Unu runepechInki Ha Hee)

Hanuuue ccbinku Ha odmumanbHele canT MuHucTepcTBa npoceelleHus Poccuiickon ®egepauyv B ceth "VIHTepHeT"

WHdopmauus o MaTepmanbHO-TeXHMYECKOM obecrieyeHUn 06pa3oBaTenLHOI AeATeNLHOCTH

CBefeHus 0 Hanu4um 0ObEKTOB cnopta, B TOM Yucne I'IpVICﬂOCOGJ'leHHbIX Ana ucnonb3oBaHnA nHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMMU 340POBbA

CBe,quMﬂ 0 Hanu4uu cpencTs OﬁyquI/IFI 1 BOCMUTAHKUA, B TOM 4ucne I'IpI/ICI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHnA MHBanugamu u
Nnuamu ¢ orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CBe,quvm 0 cneymnanbHbIX TEXHUYECKUX CpeacTeax o6yquM9 KONTEKTUBHOIo U NHAMBUAOYANbHOro Nonb30BaHNA ANa MHBaNUAaoB U
N1y € orpaHU4eHHbIMU BO3MOXHOCTAMU 30,0P0BbA

CpepHssa wkona Ne 40

OcHoOBHble cBefieHusA

Hanuuve ccbinku Ha oduumansHele cant MuHuctepcTa npocseLleHuns Poccuiickon ®Geaepauun B cetut "UHTepHeT"

O6pazoBaHue

Harnuuve ronosoro kaneHaapHoro y4e6Horo rpadika ¢ NPUNoXeHUeM ero Komnum
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MHCbOpMaLlMﬂ 0 MmaTepuanbHO-TeXHNYECKOM obecneyeHum oﬁpasoBaTeanoﬁ AeATeNbHOCTU

CsefeHus 0 Hannmyuu cpeacTs OGy‘-IGHVIFI 1 BOCNUTaHWA, B TOM Yncne I'IpVICI'IOCOGJ'IeHHbIX Anga ncnonb3oBaHnsa UHBanngamun un
Jimdamm ¢ orpaHn4YeHHbIMW BO3MOXHOCTAMW 300P0BbA

CBe[J,eHVIﬂ 00 YCnoBMsaX OXpaHbl 300p0BbA 06yqarou.w|xc;|, B TOM Ynucne nHBanunaos 1 nuu, ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU
300POBbS

CeepeHusi 0 00CTyne K I/IHCbOpMaLI'I/IOHHbIM cucrtemam n I/IHCbOpMaLWIOHHO-TeJ'IeKOMMyHI/IKaLWIOHHbIM CeTaMm, B TOM 4vucne
I'IpVICI'IOCO6J'IeHHbIM Ana ncnonb3oBaHUA MHBanunaaMmun 1 niuuamu ¢ orpaH4YeHHbIMWU BO3MOXXHOCTAMK 300POBbA

CsepgeHus 06 ONEKTPOHHbIX OGpﬂSOBaTeﬂbeIX pecypcax, K KOTopbIM obecneunBaeTcs [octyn o6yqa+oumxc;|, B TOM 4ucne
I'IpVICI'IOCOGJ'IEHHbIe 0N UCnonb3oBaHWA HBanuaamn n nuuamn ¢ orpaHUYeHHbIMWU BO3MOXHOCTAMW 300POBbA

CpegHsas wkona Ne 41

OcHOBHble cBeAeHUs

Hanuuue ccbinku Ha ocmumanbHele canT MuHuctepcTBa npocselleHust Poccuinckon ®eaepauni B cetn "HTepHeT"

MH(*)OpMaLWIﬂ 0 MaTepuanbHO-TeXHNYECKOM obecneyeHun oGpasoBaTeanoﬁ AeATeNbHOCTU

CsegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX KabUHETOB, 0OBEKTOB ANs NPOBEAEHMS NPAKTUYECKUX 3aHATUIA, B TOM YnCne
npMCNocobneHHbIX ANs UCMONB30BaHUS MHBANMAAMM WU IULAMM C OrPaHUYEHHBIMI BO3MOXHOCTAMM 300POBbSI

CsegeHus 0 Hanuuuy BubnnoTek, B TOM Yucne I'IpVICFIOCO6J'IeHHbIX AnA Ucnonb3oBaHWA NHBanngaMmn 1 nuuamu ¢ orpaHNYeHHbIMA
BO3MOXHOCTAMW 300P0BbA

CBefeHus 0 Hannuum 00bEKTOB cnopta, B TOM Yucne I'IpVICﬂOCO6J'leHHbIX Ana ucnonb3oBaHnA nHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA

CsegeHus 06 YCnoBuax nuTaHna 06y‘-IaIOLIJ,VIXCFI, B TOM 4Yncne nHeanngos 1 nuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMMU 3A0P0OBbA

CsegeHus 06 YCNoBUAX OXpaHbl 340P0BbA o6yqa+ou4|/|xcsq, B TOM 4Yucne nHeanngos 1 nuu ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CeegeHus o noctyne K MH(bOpMaLl'VIOHHbIM cucrtemMam n VIHq)OpMaLWIOHHO-TBJ'IGKOMMYHI/IKaLI,VIOHHbIM CeTaMm, B TOM 4ucne
I'IpVICI'IOCO6J'IeHHbIM AnAa NCnonb3oBaHNA MHBaNUAaMu 1 nuuamu ¢ orpaHMYeHHbIMU BO3MOXHOCTAMK 340P0BbA

CsepneHus 06 aneKkTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneumBaeTcs 4OCTYN 0byyaroLLmxcs, B TOM Yucne
npMcnocobneHHble A5 UCNONb30BaHNS MHBANUAAMM 1 MLAMU C OrPaHNYEHHBIMU BO3MOXHOCTSIMM 300POBbS]

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX cpeacTeax O6yquM9| KONNEeKTUBHOIo 1 MHAMBNAOYanbHOro Nonb3oBaHNA Ana UHBannaos U
ny € orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

CpepHssa wkona Ne 45

OcHoOBHble CBefeHUA

Hanuuve u ¢yHKUMOHMpOBaHWe pa3aena «4acTto 3agaBaemMble BOMPOCHI»

OoKyMeHTbI

Konus ceupeTensctea o FOCWJ,apCTBeHHOVI akkpeguTaumm (C ﬂpMﬂO)KeHVIﬂMVI)

O6pa3oBaHue

WHdopmaLms 0 HopMaTBHOM Cpoke 0byyeHus

Hanuuve rogosoro KaneHaapHoro yHGGHOFO rpa¢)vn<a C NpUnoXxeHneMm ero konuu

WHdopmaLms 0 yncneHHocT 0ByJaroLwmxcs no peanuayembiM 0bpasoBaTenbHbIM NporpaMmmam

WHdopmaumsa o MaTepmanbHO-TeXHUYECKOM obecrieyeHnn 06pa3oBaTenbLHOI AeATeNbHOCTH

CBe,quMﬂ 0 Hanu4uu cpeacTs OﬁyquI/IFI 1 BOCMUTAHKUA, B TOM 4ucne I'IpI/ICI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHnA MHBanugamu u
Nnuamu ¢ orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

PykoBoacTBo. [eagarornyeckuii coctas
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Tene¢>0H N SNEKTPOHHaa noyta 3amecTuTenein pykosoauTend

'mmHasnsa Ne 5

OcHOBHble cBeAeHUs

Hanuuue ccbinku Ha oduumansHble cant MuHuctepeTea npocseLeHus Poccuitckon Geaepauum B cetn "VIHTepHeT

[ oKyMeHTbI

Hanuuve npasun BHYTPEHHEro TpyAoBOro pacnopsaka U KoONnnekTMBHOro 4orosopa

PyKOBOACTBO. Meparormyeckuii coctTas

Obwwin ctax paboTsl

MH(*)OpMaLIMH 0 maTepuanbHO-TeXHNYECKOM obecneyeHun o6pasoBaTeanoﬁ AeATeNbHOCTU

CeegeHus 0 Hanuuun 0bopyaoBaHHbIX y4ebHbIX KabUHETOB, 0GBEKTOB ANs NPOBEAEHMS NPAKTUYECKUX 3aHATUIA, B TOM YUCne
npMCNoCcobneHHbIX ANs UCMONB30BaHUS MHBANMAAMM W TULAMM C OrpaHUYEHHBIMW BO3MOXHOCTSIMI 300POBbA

CeepeHust 0 Hanuumm 6ubnmoTek, B TOM Yncne I'IpI/ICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHNAa MHBanuaAaMmun 1 nuuamm ¢ orpaHu4eHHbLIMU

BO3MOXHOCTAMU 300P0BbA

CsefeHus 0 Hanuuum 0ObEKTOB cnopta, B TOM 4ucne FIpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHnA NHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA

CBefeHunst 0 Hannuuu cpencts OGy‘-IGHMFI 1 BOCMUTAHKUA, B TOM 4ncne I'IpMCI'IOCOGJ'IeHHbIX Ana ncnonb3oBaHnA nHBanugamu u
Jimuamm ¢ orpaHnU4YeHHbIMWU BO3MOXHOCTAMW 300POBbA

CsegeHus 06 YCnoBuax nuTaHna 06y‘-IaIOLIJ,VIXCFI, B TOM 4Yncne nHeannaos 1 nuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMMU 3A0POBbA

CsegeHus 06 YCNOBUAX OXpaHbl 340P0BbA o6yqa+ou4|/|xcsq, B TOM 4Yucne nHeanngos 1 nuu ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
340poBbA

CeegeHus o noctyne K MH(bOpMaLl'VIOHHbIM cucrtemam n VIHq)OpMaLWIOHHO-TEJ'IGKOMMYHI/IKaLI,VIOHHbIM CeTaMm, B TOM vucne
rIpVICI'IOCOﬁJ'IeHHbIM Ana ncnonb3oBaHUA UHBanngaMmun 1 niuuamu ¢ orpaH4YeHHbIMWU BO3MOXHOCTAMW 300P0BbA

CsepeHns 06 anekTpoHHbIX 0Bpa3oBaTenbHbIX pecypcax, k KoTopbiM 0becneunsaeTcs 4OCTyN 0Byyalowumxes, B TOM yncne
npucnocobneHHble ANs UCMONb30BaHWS MHBaNM&AMM W LMK C OrpaHUYEHHBIMW BO3MOXHOCTAIMU 340P0BbS

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX cpeacTeax O6yquM9| KONNEeKTUBHOIo 1 MHAMBNOYanbHOro Nonb3oBaHNA ANnd UHBANMAo0B U

ny € orpaHU4eHHbIMU BOSMOXHOCTAMU 3[,0POBbA

CpepHssa wkona Ne 8

OcHoOBHble CBefeHUA

Hanuuue cebinkv Ha ocuumanbHele cant MuHucTepcTea npocselleHust Poceuitckon ®efepauni B cetn "ntepHet”

Hanuuve u ¢yHKUMOHMpOBaHWe pa3aena «4acTto 3agaBaemMble BONPOCHI»

[oKyMeHTbI

MeTognueckue 1 MHble JOKYMEHTbI, pa3paboTaHHble 06pa3oBaTenbHON opraHusaumei ans obecneveHns 06pa3oBaTenbHOro
npouecca

PykosoacTBo. leagarornyeckuii coctas

[aHHble 0 NoBbILLEHWM KBanuUuKaLmm 1 (Mnik) NpoecCUoHarnbHON NepPenoaroToBKke

WHdopmaumsa o MaTepnanbHO-TeXHUYECKOM obecrieyeHnn 06pasoBaTenLHOI AeATeNLHOCTH

CeepeHust 0 Hanu4mm 060pyJJ,OBaHHbIX yqe6HbIX kabuHeTOB, 0OBEKTOB ANSt NnpoBeAeHNA NPaKTU4ECKnX 3aHSATUIA, B TOM Yucne
I'IpI/ICI'IOCOﬁJ'IeHHbIX OnA UCnonb3oBaHNA MHBanuaamn 1 nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA

CBe,EI,eHI/Iﬂ 0 Hanu4mm BubnmoTex, B TOM Y1cne I'IpI/ICI'IOCO6J'I€HHbIX Ona ucnonb3oBaHnAa MHBanuaaMmn U nuuamm ¢ orpaHU4eHHbIMU

BO3MOXHOCTAMU 300P0BbA
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CeepeHust 0 Hannumm 0BbEKToB cnopta, B TOM Yucne I'IpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHnA NHBanungaMmn 1 nuuamun ¢
orpaHn4eHHbIMU BO3MOXHOCTAMMU 340P0OBbA

CeepeHusi 0 Hanu4mm cpencts O6yHeHI/Iﬂ 1 BOCMUTAHKUA, B TOM 4ncne I'IpI/ICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHnAa nHBanugamu u
Jimgamiu ¢ orpaHU4YeHHbIMK BO3MOXHOCTAMW 300pP0BbA

CeepeHusi 06 yCnoBsuax nuTaHusa o6yqa|ou4mxc;|, B TOM Ynucne nHBannaos 1 nuL ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU 340POBbA

CBe[J,eHVIﬂ 06 YCnoBMsAX OXpaHbl 300P0BbA 06yqarou.w|xc;|, B TOM Ynucne nHBannaos 1 nuu, ¢ orpaHn4eHHbIMU BO3MOXHOCTAMU
300pOBbSt

CeepeHusi 0 00CTyne K I/IHCbOpMaLI'I/IOHHbIM cucremam n I/IHCbOpMaLIMOHHO-TeJ'IeKOMMyHI/IKaLWIOHHbIM CeTdaM, B TOM 4ucne
I'IpVICI'IOCO6J'IeHHbIM Ana ncnonb3oBaHUA UHBanungaMmun 1 niuuamu ¢ orpaH4YeHHbIMWU BO3MOXXHOCTAMK 300POBbA

CsepgeHus 06 ONEKTPOHHbIX OGpﬂSOBaTeﬂbeIX pecypcax, K KOTopbIM obecneunBaeTcs [octyn o6yqa+oumxc;|, B TOM 4ucne
I'IpVICI'IOCOGJ'IEHHbIe 0N UCnonb3oBaHUA MHBanNMaaMmn n nuuamm ¢ orpaHUYeHHbIMU BO3MOXHOCTAMI 300POBbA

CeegeHus o cneunanbHbIX TEXHUYECKUX CPEeACTBax 06y‘-|eHVI9| KOJIMEKTUBHOIO 1 NHOUBNAOYaNbHOro nonb3oBaHAa Ana NHBannaos n
Jiny € orpaHn4eHHbIMN BO3MOXHOCTAMU 340POBbA

CpepHssa wkona Ne 23

OcHOBHble cBeAeHuUs

Hanuuwe cebinku Ha odvumansHble cainT MunuctepcTBa npocselleHns Poccuiickoin ®epepauun B ceth "UHTepHeT"

[oKyMeHTbI

MeToaun4eckie 1 MHble AOKYMEHTbI, pa3paboTaHHble 06pa3oBaTenbHOI opraHu3aLeil ans obecneyeHns 06pas3oBaTenbHOM
npolecca

PykoBogcTBo. lNegarornyeckuii coctas

TenedoH 1 dneKkTPOHHas NoYTa PyKOBOANTENS

TenedoH 1 NeKTPOHHAs NoYTa 3aMeCcTUTENeN PyKoBOAMTENS

HanmeHoBaHWe HanpaBneHnst NOArOTOBKM U (UN) CrieynanbHOCTM NpenoaaBaTenst

[aHHble 0 NoBbILLEHUM KBanuUukaLmm 1 (Mnu) NpoeccuoHanbHoON NepenoaroToBKe

O61wmi cTax paboThl

Crax paboTbl Mo cneuuansHocTh

MH(*)OpMaLWIﬂ 0 maTepuanbHO-TeXHNYECKOM obecneyeHumn 06pasoBaTean0|7| AeATeNbHOCTU

CBe[J,eHVIﬂ 06 YCnoBMAX OXpaHbl 300Pp0BbA 06yqarou4|/|xc;|, B TOM Yucrne nHeannaos v nuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMU
300pOBbS:

CeegeHus 06 aneKTpoHHbIX 06pa3oBaTenbHbIX pecypcax, kK KoTopbiM obecrneunBaeTcs 4OCTyn 00yyaroWwmxes, B TOM Yucne
np1cnocobneHHble A5 UCNONb30BaHNS MHBANMMAAMM 1 MLAMK C OrPaHNYEHHBIMU BO3MOXHOCTSIMM 300POBbS]

CpepHsis wkona Ne6

OcHoOBHble cBefieHusA

Hanuume ccbinku Ha oduumansHble canT MuHucTepcTea npocselleHust Poccuitckon ®eaepauni B cetn "ntepHet"

Hanuuve 1 ¢yHKUMOHMpOBaHWe pa3aena «4acTto 3agaBaemMble BONPOCHI»

Hanuune anbTepHaTUBHOM BEPCUN OPULMANBHOIO CanTa OpraHn3aLum B ceTi "VIHTepHeT" 4ns MHBaNMZO0B Mo 3pEHMIo (Bepcus 4ns
cnaboBuasALWx)

Hanuuue npaBun BHYTpeHHEro TpyA0BOro pacnopsiAka U KONNeKTUBHOTO AOroBopa

Hanuune npeanucaHmii opraHoB, OCYLLECTBNSIOLIMX rOCYAapCTBEHHbIN KOHTPONb (Haa3op) B cdepe 06pasoBaHus, 0TYEThI 06
WCNOMHEHUM TaKUX NpeanucaHiii Unn MHgopMaLn 06 OTCYTCTBIM TaKOBbIX NPEANMCAHIIA

O6pa3oBaHue
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WHdhopmaums o cpoke LeifCTBUS rocyAapCTBEHHON akkpeauTaLum obpasoBaTensHoO NporpaMMbl

PykosoacTBo. [egarornyeckuii coctas

OO 3amecTuteneit pykoBoaMTENS

JomxHocTu 3amecTuTENEn pykosoauTensa

Tened)oH 1 3MEKTPOHHAs NoYTa PYKOBOAUTENS

TenedoH 1 aNeKTPOHHAs NouTa 3aMeCcTUTEeNen pykoBoauTeNs

®WO paboTtHuka

3aHumaeMas BOIKHOCTb (A0MKHOCT)

lMpenoaaBaemble y4ebHbIe NpeaMEThI (Kypchbi)

HaumeHoBaHwe HanpaBneHna noArotToBku 1 (VIJ'IVI) cneunanbHOCTU npenogasaTenAa

[aHHble 0 NoBbILWEHWM KBanudukaLmmn 1 (unu) NpoecCMoHanbHOM NepenoaroToBKke

OB6wwit cTax paboTsl

Crax paboTbl N0 creunanbHOCTH

WHdopmauma o maTepuanbHO-TEXHUYECKOM obecneyeHun obpa3oBaTenbHON AeATENILHOCTH

CsegeHus 0 Hanuuum 0bopyaoBaHHbIX y4ebHbIX kabUHETOB, 0OBEKTOB A1 NPOBEAEHUS NPAKTUYECKUX 3aHATUIA, B TOM YuCne
npMCNoCcobneHHbIX ANs UCMONB30BaHUS MHBANMAAMM W TULAMM C OrpaHUYEHHBIMW BO3MOXHOCTSIMI 300POBbA

CsegeHus 0 Hanuuuy BubnnoTek, B TOM Yuche I'IpVICFIOCO6J'IeHHbIX AnA Ucnonb3oBaHWA NHBanngaMmn 1 nuuamu ¢ orpaHNYeHHbIMA
BO3MOXHOCTAMW 300POBbA

CBefeHus 0 Hannuum 00bEKTOB cnopta, B TOM Yucne I'IpVICﬂOCOGJ'leHHbIX Ana ucnonb3oBaHnA nHBanngaMmn 1 nuuamu ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA

CeepeHusi 0 Hanu4mm cpeacTs o6y\4eva 1 BOCMUTaHKUA, B TOM 4ucne I'IpVICI'IOCOﬁJ'IeHHbIX Ana ncnonb3oBaHMA UHBaNUaaMn n
nnuamn ¢ orpaHU4eHHbIMN BOSMOXXHOCTAMU 30,0P0BbA

CeepeHusi 06 yCcnoBsuax nuTaHusa 06y'~43|0LLWIXCFI, B TOM 4YucCne uHBanuaos v nuy ¢ orpaHNYeHHbIMU BO3MOXHOCTAMMU 300P0OBbA

CsepgeHus 06 YCnoBuaX OXpaHbl 300p0BbA o6yqa+ou4v|xcs1, B TOM 4Yucne nHeanngos 1 nuy ¢ orpaHN4eHHbIMN BO3MOXHOCTAMU
340poBbA

CeepeHusi 0 A0CTyne K MH(bOpMaLl'VIOHHbIM cucrtemMam n VIHCbOpMaLWIOHHO-TEJ'IGKOMMyHMKauMOHHbIM CeTaMm, B TOM vucne
rIpVICI'IOCO6J'IeHHbIM Ana ncnonb3oBaHuA MHBannaaMmun 1 niuuamu ¢ orpaHN4YeHHbIMWU BO3MOXXHOCTAMW 300POBbA

CsepeHns 06 anekTpoHHbIX 0Bpa3oBaTenbHbIX pecypcax, k KoTopbiM obecneunsaeTcs JOCTyn 0Byyalowunxcs, B TOM yncne
npucnocobneHHble ANs UCNONb30BaHWS MHBaNMLAMM W INLAMU C OrpaHUYEHHBIMW BO3MOXHOCTAIMU 340P0BbS

CeepeHusi 0 cneymanbHbIX TEXHUYECKUX cpeacTeax O6yquMﬂ KONNEKTUBHOIo 1 HAMBMAYaNbHOro NoNb30BaHUA ANA MHBanuaos U
ny ¢ orpaHU4eHHbIMN BO3MOXHOCTAMU 30,0P0BbA

5.2. HenocraTku, BbhISIBJICHHbIC B X0/1¢ H3y4YeHHUs] Pe3yJIbTAaTOB yA0BJICTBOPEHHOCTH I'PaKIaH
KA4eCTBOM YCJOBHIl OCYyIeCTBJICHHSA 00pa30BaTeIbHON AeSITeJIbHOCTH M B X0/¢ NMOCELIeHUs
OpraHu3auMii U MpeaioKeHHUs M0 UX YCTPAHEHHIO

Bce opraHu3auum MMerT O4YEeHb BbICOKME NMOKA3aTen B YaCTM YA0BAETBOPEHHOCTU MParKAaH KauecTBOM
YCN0BWI OCYyLWLECTBNEHMA 06pa30BaTeNbHON AeATEIbHOCTM: YCA0BUAMM YA0BAETBOPEHDI B cpeaHem 92%
BCEX OMPOLUEHHbIX. B TaKOM CUTyaUMn HET OCHOBaHWIA BbIAEAATb HEAOCTATKM.

B xo4e noceweHuns, y BCEX OpraHM3aumii, ABAAIOLLUXCA OBbEKTOM OLLEHKU, HE BbIABIEHO HUKAKMX
HeZ0CTaTKOB No KpuTepumto “KompopTHOCTb YCNOBUI NpeaocTaBaeHns yeayr”.

Y Bcex opraHM3aumii ectb MHGOPMALMOHHbIE CTeHAbI C MHbOpPMaLMel 06 opraHnsaumu.
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HepoctaTkn obHapyKeHbl B YacTn obecneyeHuns Kputepus “JocTynHOCTb yCayr aas nHBanuaos”. Y Bcex
opraHusaumii, Kpome CpegHsas wWrona Ne 42 o6HapyKeHbl He40CTaTKM B 4acTM 060pyA0BaHMA TEPPUTOPUN,
npuaeralowen K opraHnsaumm, u ee NoMeLLeHUI ¢ y4eToM AOCTYMHOCTU 415 UHBA/IMAOB.

Y psga opraHn3aumii OTCYyTCTBYIOT BCE YC/IOBUA, MO3TOMY MM (N0 mepe HeobXo4MMOCTU U BO3MOMKHOCTH)
TpebyeTtca obecneyunTb BCe KPUTEPUU:

1. O6bopyaoBaHMe BXOAHbIX FPYNN NaHAycamn Uan nogbemMHbIMK NaaTopmamm

2. BolgeneHHble CTOAHKN AN aBTOTPAHCNOPTHbLIX CPeACTB MHBAaNMA0B

3. AgantnpoBaHHble AMdTbl, MOPYUHM, PaCLUMPEHHbIE ABEPHbIE NPOEMbI

4. Hannumne cmeHHbIX Kpeces-KoAACoK

5. Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLLEHMIA B OpraHM3aumnm
3TO cnepyolme opraHn3aumm:

MMmHasmnAa Ne 1
M'MmHasna Ne 7
CpeaHsaa wkona Ne 23
CpegHasa wkona Ne 24

PwnNPR

HuKe B TabanLEe MOXKHO 03HAKOMUTLCA C YCI0BUAMM, KOTOpble HeobxoaMmo obecneunTb opraHM3aLuam -
OHW NOMEYEHbI KPacHbIM LUBETOM U cioBom “OTcyTcTByeT”.

5. Hanuuve
1. O6opynoBaHve 2. Hannuve 3. Hanuuve cneumnansHo
BXOAHbIX rpynin BblENEHHbIX CTOSIHOK | aAanTMpOBaHHbIX 000pyaoBaHHbIX
YcnoBust BOCTYMHOCTH A by A AanTvp .| 4. Hanuune cMeHHbIX PYA
naHgycamm unu ans nndToB, NOPYYHEN, CaHWTapHo-
A9 UHBanNuUaoB KpEeCcen-Konsicok
MOLbEMHBIMU ABTOTPAHCMOPTHbIX PaCLUMPEHHBIX TUMMEHNYECKUX
nnargopmamm CpeacTB MHBaNMAOB | [BEPHbIX MPOEMOB MOMELLEHNI B
opraHm3auum
MMmHa3sns Ne 48

CpepHss wkona Ne 39
CpepHss wkona Ne 40
CpepHss wkona Ne 6
MMHa3msa Ne 11
l'MMHa3mns Ne 5
CpepnHsis wkona Ne 20
CpepnHsis wkona Ne 30
CpepnHsis wkona Ne 32
CpepnHsis wkona Ne 36
CpepnHsis wkona Ne 37
CpepHss wkona Ne 38
CpepHss wkona Ne 1
CpepHss wkona Ne 13
CpepHss wkona Ne 17
CpepnHsis wkona Ne 27
CpepHsis wkona Ne 28
CpepHsis wkona Ne 33
ImHasus Ne 4

Tnueit Ne 3

CpepHss wkona Ne 14
CpepHss wkona Ne 16




YcnoBus 4OCTYNHOCTH
ANS UHBaNMaoB

CpepnHsis wkona Ne 21

CpepnHsis wkona Ne 29

CpepnHsis wkona Ne 3

CpepnHsis wkona Ne 31

CpepHss wkona Ne 41

CpepHss wkona Ne 43

CpepHss wkona Ne 45

CpepHss wkona Ne 8

CpepHss wkona Ne 9

LLikona - uHTepHat Ne 2

1. OBopygoBanue
BXOAHbIX rpynn
naHgycamu unu

noAbEMHBIMM
nnargopmamm

2. Hannuve
BblENEeHHbIX CTOSHOK
ans
aBTOTPAHCMOPTHbIX
CPEACTB MHBaNMoB

3. Harmyve
aaanTMpoBaHHbIX
nMTOB, NOPYYHEN,
pacLUMPeHHBbIX
ABEPHBIX NPOEMOB

4. Hannune cMeHHbIX
Kpecen-Konsicok

5. Hannune

cnewuanbHo
060pyn0BaHHbIX
CaHUTapHo-
TUrMEHNYECKMX
MOMELLEHI B
opraHu3aLum

B YacTu1 yc/1I0BU AOCTYNMHOCTM, NO3BOIAIOLWMX MHBAIMAAM MOYYaTb YCAYTM HapaBHE C APYrMMU, Y BCEX
opraHu3aunin obecneyeHo xoTa 6bl 04HO ycioBue. Kak Mbl OTMeYanu paHee, AaHHaA rpynna ycaiosui

obecneyeHa y opraHM3aLMit XOpoLIOo, TEM He MeHee, yc10Busi obecrneyeHbl He Bce. HuKe B Tabanue Bbl
MOKeTe YBUAETb YC0BUSA, KOTOpble HeobXxoaMMO obecrneynTb B OpraHM3aumnx.

YcnoBus 4OCTYMHOCTH
QNS MIHBANMLoB

1. fybnupoBaHxue 4ns uHBanuaos no
CIyXY W 3pEHNI0 3BYKOBOIA 1
3pUTENBHOM MHGOPMAaLIN

2. lybnupoBaHwe Hagnmucei, 3HaKkoB 1
VHOW TEKCTOBOW W rpacpnyeckon
MHChOPMALMK 3HaKaMK,

BbINOMHEHHBIMW penbedHO-

TOYeYHbIM WpndTom bpaiing

MMmHa3us Ne 1

MMmHa3ns Ne 48

IMmHa3nsa Ne 5

Tvuen Ne 3

CpepHss wkona Ne 20

CpepHss wkona Ne 24

CpepHss wkona Ne 27

CpepHss wkona Ne 28

CpepnHsis wkona Ne 29

CpepnHsis wkona Ne 40

CpepnHsis wkona Ne 42

CpenHss wkona Ne 6

MmHa3uns Ne 11

[MmHa3us Ne 4

[MmHa3us Ne 7

CpepHss wkona Ne 1

CpepHss wkona Ne 13

CpepHss wkona Ne 14

CpepHsis wkona Ne 16

CpepnHsist wkona Ne 17

CpepnHsis wkona Ne 21

CpepHss wkona Ne 23

CpepHss wkona Ne 3

CpepHss wkona Ne 30

3. BoamMoxHOCTb NpefocTaBnexus
MHBanMZam no cryxy (cnyxy u
3pEHNto) YCNyr CypaonepeBoaUmka
(TndpnocypronepesogUmka)
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CpepHss wkona Ne 31

CpepHss wkona Ne 32

CpepHss wkona Ne 33

CpepHss wkona Ne 36

CpepnHsis wkona Ne 37

CpepnHsis wkona Ne 38

CpepnHsis wkona Ne 39

CpepnHsis wkona Ne 41

CpepnHsis wkona Ne 43

CpepnHsis wkona Ne 45

CpepHss wkona Ne 8

LLkona - uHTepHaT Ne 2

CpepHss wkona Ne 9
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MpunoxeHue 1

OueHKa OTKPLITOCTU U JOCTYNHOCTH MH(hOPMaLMM 06 06pa3oBaTenbHOM OpraHM3aUnK Ha eé

omumanbHOM caiTe

Moapasgens! caiiTa

Hanuuue
uHdopmaumu

1. OCHOBHbIe CBeAeHUA

1.1. Hannuue patbl co3aaHns obpasoBaTesibHO OpraHu3aumm

1.2. Hannuve nHdopmanmm 06 yupeantene obpasoBaTensHOi opraHnsaLmm

1.3. Hannuve nHcopmaLmm 0 MecTe HaxoxaeHus obpasoBaTensHOI opraHu3aLmmn

1.4. Hannuve pexuma v rpadmka paboTbl opraHusaLim

1.5. Hannuue v yHKUMOHMPOBaHME aBOHEHTCKOro Homepa TenedoHa

1.6. Hanuuue 1 yHKLUMOHMPOBAHUE 3NEKTPOHHOI NOYTHI

1.7. Hanuume n dyHKUMOHMpOBaHMe hopMbI AMs MoAa4um NEeKTPOHHOM oGpalLeHus, Xanobbl, NpeanoxeHus,
MONy4YeHUs! KOHCYMbTaLM MO OKa3blBaeMbIM YCITyram

1.8. Hanuuue 1 dyHKUMOHMpOBaHKe pa3aena «4acTo 3agaBaeMble BONPOChI»

1.9. ObecneyeHne TEXHUYECKON BOIMOXKHOCTY BblpaXeHua noniy4atenem ycnyr MHeHUA 0 Ka4eCTBe OKa3aHnA
ycnyr (Haanme aHKEeTbl 414 onpoca rpaxaaH Ui runepccbiikin Ha Hee)

1.10. Hannune HarnsgHom nHchopmaLm 0 CTPYKTYpe othuLmManbHOro caiTa (kapTa caita)

1.11. Hannuwe cebinku Ha oduumanbHble cainT MunuctepeTsa npocselleHus Poccuitckon ®egepauum B cetn
"WHTepHeT"

1.12. Hanuune anbTepHaTUBHON Bepcumn o0puLManbHOro canta opraHuaummn B cetn "MHtepHeT" ans
VHBaNWAOB M0 3peHNto (Bepcust Ans cnaboBMasLynx)

2. CTpykTypa 1 opraHbl ynpaBneHusi obpa3oBaTenibHOIM opraHu3aumen

2.1. HaumeHoBaHmWe CTPYKTYpHbIX NOApasgeneHnin (opraHoB ynpaeneHns)

2.2. PykoBOAMTENM CTPYKTYPHbIX NofpasfeneHuii (opraHoB ynpaBneHus)

2.3. CBefieHns 0 Hanuuum NONOXeHUI 0 CTPYKTYPHbIX NofpasfeneHusx (opraHax ynpasneHus) ¢
NPUIOXKEHNEM KOMUIA yKa3aHHBIX MOMNOXEHMI

3. [lokymeHTbI

3.1. Konus yctaBa obpasoBaTtenbHONM OpraHv3aLm

3.2. Konust nuLeH3nm Ha ocyLecTeneHne 06pa3oBaTenbHON AESTENBHOCTM (C NPUIOXEHUSIMM)

3.3. Konns cBuaeTensCcTBa 0 rocyAapCTBEHHOM akkpeauTaLmm (C NpUnoXeHnsMm)

3.4. Hannume nnaHa pMHaHCOBO-X03NCTBEHHON AESTENBHOCTM 06pa30BaTenbHON OpraHu3aLy (GromKeTHOM
CMETbI)

3.5. Hanuume nokanbHbIX HOPMATUBHBIX aKTOB, PErMaMeHTUPYIOLWX: NpaBuna npuema oby4aloLLmxcs;
(hopMmbl, NEPUOANYHOCTL U NMOPSAOK TEKYLLErO KOHTPOMS YCNEBAEMOCTU U NPOMEXYTOYHON aTTecTaLum
obyvaroLymxcs

3.6. Hanuune npaBun BHYTPEHHEro pacnopsiaka obyJaroLnxcs

3.7. Hannume npaBun BHYTPEHHErO TPYAOBOro pacnopsaaka i KONNekTMBHOro gorosopa
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3.8. Hanuume otyeTa o0 pesynbTaTtax camoobcnefoBaHus

3.9. Hanuume npepgnucaHnii opraHoB, OCYLLECTBSIIOLLMX FOCYAAPCTBEHHbI KOHTPOIb (Haa3op) B cdepe
0bpasoBaHws, OTYETI 00 MCMOMHEHUN TaKuX NPELNMCaHNiA U MHopMaLm 06 OTCYTCTBIN TAKOBbIX
npeanucaHuii

4. ObpasoBaHue

4.1. NndpopmaLus o peanusyemblx ypoBHsSX 06pa3oBaHus

4.2. NHdopmauusi 0 peanuayembix hopmax o0byyeHus

4.3. NHdopmaLis 0 HopMaTUBHOM Cpoke 06yyeHNs

4.4. NiHdopmauusi 0 CpoKke AeNCTBMS roCcyAapCTBEHHOM akkpeanTaumm 06pa3oBaTenbHON NporpamMmbi

4.5. Hannuve onucanns obpasoBaTtenbHON Nporpammbl C MPUNOKEHNEM ee Konum

4.6. Hannuue y4ebHbIX NaHOB NPUNOXEHWEM WX KOMUI

4.7. Hannume aHHOTaumm k paboyum nporpamMmam no kaxgomy y4ebHomy npeameTy (Kypey) C NpUnoKeHNeM
UX KOMun

4.8. Hanuume rofoBoro kaneHAapHoro y4eGHOro rpacuka ¢ NpuioXeHUEM ero Konuu

4.9. MeToaumyeckue 1 uHble JOKYMEHTI, paspaboTaHHble 06pasoBaTenbHON opraHu3aLmen ans obecneyeHns
obpasoBaTenbHoro npolecca

4.10. Vindopmaums 0 uncneHHocT obyJatowmxes no peanusyembiv obpasoBaTenbHbIM nporpammam

4.11. ViHdopmaums o a3blkax, Ha KOTOPbIX OCyLecTBAseTCs 06pa3oBaHmne (00yyeHue)

5. ObpasoBatenbHble CTaHAAPThI

5.1. WHdopmaumio o hegeparnbHbix rocyaapcTBeHHbIX 0bpasoBaTenbHbix cTaHaapTax (ProC) n ob
obpa3oBaTenbHbIX CTaHgapTax.

6. PykoBopactBo. [Meparoruyeckuii coctas

6.1. ®.1.0 pykoBoguTens

6.2. ©.1.0 3amecTuTENEN PyKOBOAMTENS

6.3. JomkHOCTN 3amecTUTENein pyKoBOAMTENS

6.4. TenedoH 1 aNeKTPOHHas NoyTa pyKoBoaUTENS

6.5. TenedoH 1 anekTpOHHas noyTa 3amMecTUTenern pykoBoAUTens

6.6. ©.1.0 paboTHuka

6.7. 3aHMmaemas JOMKHOCTb (JOMKHOCTY)

6.9. HaumeHoBaHWe HanpaBneHus MOArOTOBKW U (UNK) CNeLuanbHOCTV NpenofaBaTens

6.10. [JaHHble 0 NOoBbILLEHNW KBanudUKaLMm u (1nu) npodeccuoHanbHoOM NepenoaroToBke

6.11. OBwwmit cTax paboTbl

6.12. Ctax paboTbl No cneyuanbHOCTyH

7. UHdopmaumsa o MmaTepuanbHO-TEXHNYECKOM 0becnevyeHnn o6pa3oBaTeNibHOW AeATENLHOCTH

7.1. CBegeHus 0 Hanmnumnm 060pyA0BaHHbIX y4ebHbIX kabHEeTOB, 0GBEKTOB ANs NPOBEAEHUS MPAKTUYECKNX
3aHSATWA, B TOM YMCNe NPUCTIOCODONEHHbIX 47151 UCMONb30BaHWUS MHBANMAAMM 1 NULAMM C OTPaHNYEHHbBIMM
BO3MOXHOCTSIMW 300POBbS
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7.2. CBeaeHus o Hanu4um 6ubnnotek, B TOM yucne I'IpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHnA NHBanngamn
Jimyamiu ¢ orpaHU4YeHHbIMK BO3MOXHOCTAMW 300p0BbA

7.3. CBegeHus 0 Hanuuum 0BbEKTOB CNOPTA, B TOM YMCe NPUCnocobneHHbIX Ans UCNONb30BaHUS
MHBaNMaamMu 1 NULamMm ¢ OrpaHNYEHHbIMU BOSMOXHOCTSIMM 300POBbS!

7.4. CBegeHus 0 Hanuuum cpencts 06y‘-IeHVIFI 1 BOCMUTaHUA, B TOM 4ncne I'IpVICI'IOCOGJ'IeHHbIX ana
ncnonb3oBaHnA NHBannaaMu 1 nuuamMmu ¢ orpaHN4eHHbIMN BO3MOXXHOCTAMIM 3[0POBbA

7.5. CBegeHus 06 yCnoBuAX NUTaHna 06y‘-|aPOLLI|MXCﬂ, B TOM Yncne neBannaos 1 nuu ¢ orpaHUY4eHHbIMU
BO3MOXHOCTAMW 300POBbA

7.6. CBeneHus 06 ycnoBusix 0xpaHbl 300p0oBbs 06y4aloLMXCs, B TOM YMCHE MHBANMUZOB U Nl €
OrpaHNYeHHbIMI BO3MOXHOCTAMM 340PO0BbS

7.7. CBefieHusi 0 4OCTYNE K MHGHOPMALMOHHBIM CUCTEMAM U MHEHOPMALMOHHO-TENEKOMMYHMKALMOHHBIM
CETSIM, B TOM YUCIe NPUCIOCOBNEHHbIM AMNs MCMONb30BaHWS MHBANMAAMM U NIULAMM C OTPaHUYEHHbIMM
BO3MOXHOCTSIMW 300POBbS

7.8. CBeaeHus 06 aneKTPOHHbIX 06pa3oBaTENbHbIX PEcypcaXx, K KOTopbIM 0becneunBaeTcs 40CTyn
06yyaloLLMxcs, B TOM YMCTe NPUCoCcoBeHHbIe A UCTONb30BaHUS MHBANMLAMM W NULaMi C
OrpaH1YeHHbIMM BO3MOXHOCTSIMU 3A0POBbS

7.9. CBegeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06y‘-IeHVIFI KOJIEKTUBHOIO 1 nHAnBMAyanbHOro
nonb3oBaHuA AnAa HBannaos 1 N ¢ oOrpaHN4eHHbIMU BO3MOXHOCTAMU 340P0OBbA

8. CTMneHAuUM 1 UHbIe BUABI MaTepMaanoﬁ noAaaepPXKu

8.1. CBeieH!s 0 Hannynm 1 YCrIoBYsIX NMPEAOCTaBNEHNs 0BYYaIoLLMMCS CTUMEHANIA, MEP CoLManbHOM
MoAEPKKN

9. MnatHble obpa3oBaTenbHbIE yCRyru

9.1. [lokyMeHT 0 NopsiAke OkasaHWUst NNaTHbIX 06pa3oBaTeNbHbIX YCryr 1 0bpasel Aorosopa

9.2. [lokymeHT 06 yCTaHOBNEHWM pa3Mepa NnaTbl, B3MMAeMOii C POAUTENEN (3aKOHHbIX MPeACcTaBUTENEN)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATENbHOCTb

10.1. ViHdopmaums 0 nocTynneHun uHaHCOBbIX U MaTepuanbHbIX CPeacTs 1 06 1x pacxoAoBaHUW no UToram

(hnHaHcoBoOro roga

11. BakaHTHbIe MecTa Ans npuema (nepeBoaa)

11.1. Hanuune cBefeHWIn 0 KONMYECTBE BakaHTHBIX MECT 151 Mpuema (NepeBoaa) no Kaxaom
obpa3oBaTenbHOM NporpaMme, PUHAHCUMpYeMble 3a CHET BHOMKETHbIX aCCUrHOBaHMI (heaeparnbHOro
BrogkeTa, BromxeToB cybbekToB Poccuiickoin Gegepaun, MeCcTHbIX BrogxeTos, no forosopam 06
06pa30BaHNK 3a CYET CPEACTB PU3NYECKIX U (MnK) IOPUANYECKAX NALL)
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MpunoxeHue 2

He3aBucumas oueHka kayecTBa yCNOBUI OKa3aHUA ycnyr obpazoBaTenibHbIX OpraH13aumumn
®OPMA OLIEHKW NMPU NOCELLEHUAN OPTAHU3ALIUA

OpraHusauus:
[aTta noceluenms: Bpems Hayana nocelyeHus
BpeMms okoOH4YaHMA noceleHus:

OtmertbTe “la”, ecnv nokasatenb NpucyTcTByeT, U “HeT”, ecnn nokasaTesib OTCYTCTBYET

Ne n/n OBbekT oLeHKm Hanuuve
UHhopmaLmmn

1. OTKPBLITOCTb M JOCTYMNHOCTb MH(hOPMALIMK 06 OpraHM3aLum.

1.1 Hanuune nHHOPMaLMOHHOMO CTeHAA B OpraHu3aLmum Ja Het

2. KomchopTHOCTb YCNOBUIA NpefocTaBneHns yenyr

21 O6ecneyeHune B opraHn3aumm KOMGOPTHbIX YCIOBUI ANs NpesocTaBneHuns ycnyr

2.1.1 | Hanuuune koMpopTHOM 30HbI OTAbIXA (OXNgaHNs) Ja Het
2.1.2 | Hanuyue n NOHATHOCTb HaBUraLMmn BHYTPW OpraHu3aLmm Ja Het
2.1.3 | JoctynHocTb NUTLEBOM BOAbI Ja Het
214 | Hanuune n JOCTYMHOCTb CaHUTAPHO-TUTMEHUYECKMX MOMELLEHM (4MCTOTa MOMELLEHNN,

Hanuuve Mbina, Bogbl, TyaneTtHon bymaru u np.) fla Het
2.1.5 | CaHuTtapHoe COCTOSHWE NMOMELLEHNIA OpraHu3aLui Ja Het

3. [locTynHOCTbL yCnyr Ans UHBaNMAoB

31 OGopyaoBaHue TeppUTOpUM, NPUNEraKoLLen K OpraHu3aLmm, U ee NOMELEH!N C y4eTOM AOCTYNHOCTH
) AN NHBanugos

3141 ObopynoBaHue BXOAHBIX rpynn naHgycamu MW NogbeMHbIMK NnaTopmamm [a Het

3.1.2 | Hanuuue BblaeneHHbIX CTOSHOK At aBTOTPAHCMOPTHBIX CPEACTB MHBAMNMAOB Na Het

3.1.3 | Hanuuve agantupoBaHHbIX NGTOB, MOPYUHEN, paCLUMPEHHbIX ABEPHbLIX NPOEMOB Ja Het

3.1.4 | Hanuune cMeHHbIX Kpecer-Konscok Ja Hert

3.1.5 | Hanuuve cneunanbHo 0BOPYOOBaHHbIX — CaHUTAPHO-TUTUEHWNYECKMX MOMELLEHUA B la Her
opraHusauuu

3.2 OGecneyeHne B opraHu3auuu YCroBUA AOCTYNHOCTHU, MO3BOMAOIWMUX MHBaNWAAM NonyyaTb ycnyru
HapaBHe C Apyrumm

3.2.1 | QybnuposaHue Ans MHBANWAOB N0 CYXY 1 3pEHNIO 3BYKOBOW W 3pUTENBHON MHAOpMaLIN Ha Het

3.2.2 | QybnupoBaHue Hagnucen, 3HAKOB M WHOW TEKCTOBOA M rpacuyeckoir mHopmaumm | [a Hert
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3HaKamm, BbINOSTHEHHBIMY PenbedHO-TOYEYHbIM WpKUdTOM Bpanns

3.2.3 | BosmoxHoCTb npefocTaBneHus WHBamMgam no  Chyxy (Cnyxy W 3peHuto)  ycnyr Nla Her
cypaonepesoayrka (TudhnocypaonepeBoaymka)

3.24 | lNomowp, okasbiBaeMas paboOTHMKaMM OpraHu3auMy, npoweawrMn  Heobxoaumoe
obyyeHne  (MHCTPYKTUpOBaHWE)  (BO3MOXHOCTb  COMPOBOXAEHUs — paboTHukamu | [la Het
opraHusauum)

3.2.5 | Hannume BO3MOXHOCTW NPeAOCTaBEHUs YCIyry B AUCTAHLMOHHOM PEXUME UK Ha oMY Ha Het
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[MpunoxeHue 3

AHKETA?2
ANA onpoca nonyyartenen ycnyr o kKa4yecTse YCNOBUIA OKa3aHUsA
ycnyr o6pa3oBaTenbHbIMUA OpraHU3aLmMsaMu

YeaxaembIli yyacmHuk onpoca!

Yeaxaembili yyacmHuk onpoca! Onpoc nposodumcsi 8 Uensx 8bISIBNIEHUS MHEHUS 2paxdaH O Kadyecmee
ycnosull okasaHusi ycrye obpasosamesibHbIMU opaaHulayusmu. [loxanylcma, omeembme Ha 80NPOChI
aHkembl. Bawe MHeHue no3gonum ynydqwumbs pabomy obpasosameribHOU OpaaHu3ayuu U nogbicumb
Ka4yecmeo okasaHus ycnye HaceneHur. Onpoc nposodumcsi aHOHUMHO. Bawu thamunus, umsi, omyecmeo,
KOHMakmHble menegoHbl yKka3bieamb HeobssamenbHo. KoHpuldeHyuanbHOCMb  8bickasaHHo20 Bamu
MHEHUS 0 Kayecmee ycrosull okazaHusi ycrye obpasosamesnbHol opeaHu3ayuel eapaHmupyemcs.

1. Mpn noceweHun opraHusaumn obpawanucb nu Bbl K MHGOpMauuM O ee [eATENbLHOCTH,
pa3meLleHHON Ha MHOPMALMOHHbIX CTEHAAX B NOMELLEHUAX OpraHu3aummn?

O [a 0 Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl N Bbl OTKPLITOCTLI, NOMHOTON M AOCTYNHOCTLI0 MHGOPMaLMK O AEATENLHOCTU
opraHu3aumu, pasmeLleHHON Ha MHOPMaLMOHHbIX CTeHAAX B NOMELLeHUN OpraHu3aummn?

O Ja O Her
3. Monb3oBanucb nu Bl opuumansHbEIM canToM opraHusauum, 4Tobbl NONYYMTbL MHOPMaLUIO O ee
jesiTenbHoCcTU?

O Ja [0 Het (nepexod k sonpocy 5)

4. YpoBnetBopeHbl N Bbl OTKPLITOCTLIO, MOMHOTOW U AOCTYMHOCTBLIO MHGOPMaLUM O AEATENbHOCTU
opraHu3auumu, pasmelleHHON Ha ee odmumanbHOM canTe B UHPOPMaLIMOHHO-TENEKOMMYHNKALMOHHOW
cetu "UHTepHeT"?

O Ja O Her

5. MoxeTe nu Bbl noaATBepAnUTb Hanu4vue cnegyrowmx YCHOBMﬁ npepocTtaBiieHUA ycnyr B
opraHusauuu:

Ycrosve [a Het
Hannyue 30HbI OTAbIXa (OXMAaHWS) O O
Hannyue 1 NOHATHOCTb HaBUraLWKM B MOMELLEHUM OpraHn3aLmm N O
Hannyue 1 OCTYNHOCTb NUTLEBOW BOAbI B MOMELLEHWUM OpraH13aLmm N N
Hannyue 1 BOCTYNHOCTb CaHUTAPHO-TUTEHNYECKUX MOMELLIEHWNIA B OpraH13aLum u N

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHNA N 0606LLEHNA MHEHWUA FPakK/aaH O KayecTse
YCNOBWI OKa3aHUA yCAyr opraHn3auuamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa30BaHNA, COLMANBHOTO
06CNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKa3om
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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y,D,OBI'IGTBOpVITeﬂbHOG CaHUTapHOE COCTOAHME I'IOMeLLI'eHM[;l opraHusauuu O 0

6. Umeete nu Bbl (unn nuuo, npeactaButenem kotoporo Bbl fBnfeTecb) yCTaHOBMNEHHYKO rpynny
WHBanNMgHocTn?

O [a O Her (nepexod k sonpocy 8)
7. YpoBneTBopeHbl v Bbl AOCTYNHOCTLIO NPeAoCTaBNeHNs YCnyr Ans UHBaNUAO0B B OpraHu3aumn?

O Ja [ Her

8. YpoBnetBopeHbl nu Bbl foOpoxenaTenbHOCTbIO U BEXNMMBOCTbIO PabOTHUKOB OpraHu3auum,
obecneunBaloWMX NEPBUYHbLIA KOHTAKT C MOCETUTENsIMM U MH(OpPMUpOBaHWE 06 ycnyrax npu
HenocpeaCcTBEHHOM OOpalleHUn B OpraHu3aumio (pabOTHMKM BaxTbl, NPUEMHOM, KacCbl M Mmpoyue
paboTHMKKN)?

O Jda O Hert

9. YpoBnetBopeHbl nu Bbl fo0poxenaTenbHOCTbIO U BEXNMUBOCTbIO PabOTHUKOB OpraHU3aumm,
obecneunBaloWmMX HENOCPEeACTBEHHOE OKa3zaHMe ycnyrM npu  obpalieHMM B  OpraHusauuio
(6ubnmnoTekapm, akckypcoBoAbl U Npoyne paboTHUKM)?

O Oa 0O Her
10. MNonb3oBanucb nu Bbl KakuMu-nubo AUCTAHUMOHHbLIMKU crnocobamu B3aumMoAencTBus C
opraHusaumen?

K ducmaHyuoHHbIM cnocobam omHocamces: menegoH, INEKMPOHHas NoYma, 31eKmMPOHHbIL cepauc (ghopma
0ns nodayu 3MeKMPOHHO20 oObpalleHus, Xanobbl, NPeONOXeHUs Unu NhoMy4eHUs KOHCYnbmayuu no
OKa3blgaeMbIM ycryaam, pazden "Yacmo 3ad0agaemble 80npochI”, aHkema A51s onpoca epax0aH Ha calime).

O Oa O Hert (nepexod k sonpocy 12)

11. YpoBnetBopeHbl nn Bbl noOpoxenaTenbHOCTLI0 U BEXNMBOCTLH PaOOTHMKOB OpraHu3auum, ¢
KOTOPbIMW B3aUMOAENCTBOBANMN B AUCTAHLIMOHHON hopme?

O Oa 0O Her

12. T'oToBbI N1 Bl pekOMeHA0BaTb AaHHY0 OpraHM3aLuuilo POACTBEHHUKAM U 3HaKOMbIM?
Ecnu opeaHusayus sensemcs eduHcmeeHHol docmynHol, mo Moznu bb1 Bl ee pekomeHdosamb, ecnu bbl
Oblia 803MOXHOCMb 8bI60Pa Op2aHu3ayuU?

O Ja 0O Hert

13. YpoBneTBopeHbl N1 Bbl opraHu3aLmMoHHbIMY YCNOBUAMM NpefocTaBneHus ycnyr?

K opeaHusayuoHHbMU ycrosuamu npedocmaerneHusi yciye OmMHOcAmes: epagpuk pabombi opeaHu3ayuu;
Hagu2ayus Hympu opeaHu3ayuu (Hanuyue UHGhopMauuoHHbIX mabuyek, ykasamesnel, cueHasbHbIX mabiio,
UHghomamos).

0 Jda [ Hert
14. YpoBneTBOpeHb! N1 Bbi B LIeNOM yCnoBMAMU OKa3aHus YCNyr B opraHu3auumn?
O da O Her

15. Bawm npeanoxeHus no yny4vweHuro yCHOBMﬁ OKasaHuAa ycnyr B AaHHON opraHusauuu.

16. Baw non: [0 Myxckon [ »KeHckun 17. Baw Bo3pacT (nonHbIx iem)

BNArOJAPUM BAC 3A YYACTUE B OMPOCE!
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